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Yat c onepatopom B NHTepHeT-6aHke unu B MobunbHom GaHke
MoyTa BaHk OHnawiH [=]

ycnosuda NPEAOCTABIEHUA AUCTAHLUMOHHOIO BAHKOBCKOIO OBCITYXXKMBAHUA

TepmuHbI U onpederneHusi, ykasaHHbIe ¢ 3aarasHol bykebl, umMerom 3HavyeHue, rnpusedeHHoe 8 n.10 Hacmoswux Ycnosud,
nubo ucnonb3yromcs 8 3Ha4yeHuUU, 0aHHOM 8 3akoHoOamernbcmee Pocculickol ®edepayuu u HopMamueHbiXx akmax baHka Poccuu.

1. OBLUMUE YCnoBuUA

1.1. Hactoswwme Ycnosusa OBO sasnsioTcsa odepton baHka KnueHTy Ha 3aknioyeHve cornalleHus o npegoctasneHumn KnveHty
AncTaHUMOHHOro 6aHkoBckoro obcnyxusanus (qanee — Jorosop OBO0).

1.2. CoBeplueHue KnueHTom Bcex AeNCTBUM, YkasaHHbIX B [punoxeHnn Ne 1 k HacToawwmm Ycnosusam OBO, Heobxoaumbix ans
3akntoveHnss foroeopa [ABO, asnsaetca akuentoMm KnueHta odeptbl BaHka n o3HadvaeT 3aknioveHne [dorosopa OBO mexay
CTOpPOHaMM C MOMeHTa coBepLUeHus KnneHTom ykasaHHbIX AENCTBUN.

1.3. CoBepLueHvem Bcex AencTBUI, ykadaHHbIX B [Npunoxenunn Ne 1 k Yenosuam B0, KnueHT:

— TMOATBEPXAAET, YTO NpeaocTaBreHHbI B baHk HoMep MobunbHoro TenedoHa npuHagnexmnt KnueHTy kak douanyeckomy
nuuy ¥ 3aperncTpupoBaH y onepatopa MOABMXKHON pagmoTenedOoHHOW CBA3M, U 4TO A0 3akntodeHus Jorosopa OBO KnueHt
03HaKOMMEH ¢ nHdopmMaumen, ykasaHHown B Ycnosusax b0, PekomeHgauusax no 6e3onacHoMy ncnonb3oBanuto MNoyvta baHk OHnanH,
Tapudpax ABO;

— npucoeguHsaeTcs k Ycenosusim B0, npuHumaeT Bce ycnosus Jorosopa ABO B Lenom n 0653yetcst cobnogaTtb NonoXeHust
Ycnoeun n PekomeHgauui.

1.4. ®akT 3akntoyveHus [Jorosopa B0 mexay BaHkom n KnneHtom ¢ MOMeHTa BbINONHeHWs KNnneHToM AencTBUii, yka3aHHbIX B
Mpunoxenun Ne 1 k Yenosuam B0, noareepxaaetca baHkom nytem npegoctasnenus KnueHty goctyna k Moyta BaHk OHnanH.
1.5. [Ooroeop ABO moxeT ObiTb 3akntodeH kak ¢ KnneHTom, He nageHtudmumpoBaHHeiM baHkom paHee (¢ nposegeHvem / nnbo
6e3 npoBeaeHus baHkom npu 3akntoveHun Jorosopa ABO VaeHTudukaumm / YnpolleHHon naeHtndukaumm KnveHra), Tak u c
KnneHTtom, npoweawmnm paHee B baHke VigeHTndmKaumio B COOTBETCTBUM C 3aKOHOA4aTENbLCTBOM Poccunckon Pegepaumm.

Mopsigok 3akntoveHus Joroeopa B0 B 3aBUCMMOCTM NPOXOXAEHUS / He npoxoxaeHus KnmeHTom B BaHke NoeHTudunkauum /
YnpolueHHon ngeHTudukaumm onpegeneH B Mpunoxennn Ne1 k Ycnosusim OBO.

B nepwoa pewnicteua [Ooroeopa OB0O BaHkom moxeT ObiTb npoBegeHa WaoeHTndukaumsa/ YnpolwleHHas unaeHtudmkaums
KnueHTa, He ngeHTMdunumpoBaHHoro baHkom npu 3akntodeHumn Jorosopa B0, cnocobom, npeaycMOTPEHHbIM 3aKOHO4ATENLCTBOM
Poccwiickon Pegepaunm (B T.4. yepes Noyvta baHk OHnaiiH, ¢ ncnonb3oBaHvem MHopMaLunm 3 MHHPOPMaLMOHHBLIX CUCTEM OPraHoB
rocyaapctBeHHon Bnactu, lNeHcnoHHoro ¢doHaa Poccunckon ®epepauun, ®egepanbHoro hoHaa oba3aTenbHOro MeguLmMHCKOro
CcTpaxoBaHus 1 (Unu) rocy4apCcTBEHHONW MHGOPMAaLMOHHON CUCTEMBI, onpeaeneHHon MNpasuTtenscTtBom Poccuiickon ®enepaumm,
unu c ncnonb3oBaHnem ECUA, EBC B nopsiake, yctaHoBneHHom defeparnbHbiM 3akoHOM Ne 149-03 1 depepanbHbiM 3akoHOM Ne
115-93), ¢ uenbio npumeHeHus no Jorosopy OBO ycnoBuin obcnyxuBaHus, NpegyCcMOTpPeHHbIX Ans KnveHToB, npollealimx
NoeHTudmkaumo/ YnpoLeHHyo naeHTudmnkaumio:

= o xenaHuto Knuenta, pgeHTudmkaums/ YnpouieHHas ngeHtudmkauusa kotoporo baHkom paHee He 6bina npoeeaeHa; nnubo

* pW BbIMNOMHEHUWN YCMOBUIM / HACTYNneHun coObITUI, NPU KOTOPbLIX B COOTBETCTBUMM C TpeboBaHWAMWM 3akOHOAaTenbCTBa

Poccwuiickonn ®epepaumn pgomkHa 6ObiTe npoBegeHa WpeHtndwukaums/ YnpolwleHHas waeHtTudmkaums Knventa (npwm

obpaweHun KnmueHta B baHk ana odopmneHns npoaykra baHka).

Mocne WpeHtudpmkauun/ YnpolieHHon naeHtudgmkaumm baHkom KnuenTa, a Takke B cnydae 3aknioveHus baHkom [orosopa
OBO c Knuentom, npoweawnm B baHke ViaeHTudmkaumio n Haxogsiemcs B faTy 3akntoveHus [Jorosopa B0 Ha obcnyxvBaHum B
BaHke, no ykasaHHoMmy [orosopy OBO npumeHstoTcs ycnoBusi o6CnyXmMBaHWsi, NPeayCMOTPEHHble Ans KnveHToB, npolleamx
NoeHTudpmkaumo / YnpoLeHHyo naeHTudmkaumio.

Mpu aTom npoBefeHve YNpoLeHHoW naeHTudmkaumm KnueHta ocylwecTBnsieTcs TOMbKO NpU OOHOBPEMEHHOM CObGMNoAeHUM

yCnoBui (Npu KOTOPbIX BO3MOXHO MpoBedeHne YNPOLEHHON naeHTudukaumm), npegycmotpeHHeix n. 1.11 cr. 7 PegepanbHoro
3akoHa Ne 115-d3. B crnyyae BO3HWKHOBEHNS y BaHka COMHEHMI B OCTOBEPHOCTU CBEAEHWI, NPeACcTaBneHHbIX KnneHTom B pamkax
nNpoBeAeHVs YNpPOLLUEHHON naeHTudmKkauum, a Takke B Criydyae BO3HUKHOBEHMS y baHka nogospeHui B TOM, 4YTO onepauus
OCYLLIECTBNSAETCA B LUenax neranu3auun (OTMbIBaHWSA) AOXOAOB, MOJYYEHHbIX MPECTYNHbIM NyTem, WM UHAHCUPOBAHUS
Teppopuama, baHk nposoaut aeHTudmkauuo ykasaHHoro KnveHTta B nopsigke, onpegeneHHom n. 1 ct. 7 ®egepanbHOro 3akoHa
Ne 115-93.
1.6. baHk 006s3aH oTka3aTb KnveHTy B npueme Ha obcnyxvBaHue B crnyvae HenpoBeAeHust uaeHtudukaumm KnuvewTa,
npenctasutensa Knuenta, Beirogonpuobpertatens u 6eHeduumapHoro Bnagensua unu ynpoLleHHon nageHtudukaumm KnueHta B
COOTBETCTBMM C TpebosaHuamu cT. 7 PepepanpHoro 3akoHa Ne 115-®3 n npuHMMaembiMu Ha €ro OCHOBE HOPMaTMBHbLIMU
npaBoBbIMU akTamu Poccurickon Pegepaunm n HopMaTUBHBIMK akTamu baHka Poccun, HeycTaHoBneHus nHpopmaumm, ykasaHHON
B n.n. 1.1 n. 1 ct. 7 ®egepansHoro 3akoHa Ne 115-3.

2. NPEAOCTABJEHUE OOCTYNA K MOYTA BAHK OHNAWH

2.1 MpenoctaBneHue KnneHty goctyna k MNoyvta BaHk OHnanH ocyulecTBnseTcs nocne 3aknodeHus ¢ Knnentom dorosopa ABO
1 npoxoxaeHus KnneHtom nepsuyHon Pernctpaumm nnbo noeTtopHon Pernctpaumm (B cnyvyae HeobxoouMOCTM BOCCTAHOBMEHNUS
YTEPSIHHBIX UM CKOMMPOMETUPOBaHHBLIX ABTOPU3aLMOHHbLIX AAHHbLIX U NPWU CHATMM BnoknpoBkn aoctyna k KaHanam lMouyta BaHk
OnnanH).

2.2 MepBuyHas / noBTopHas Pernctpauus ocywecTtengeTca KnneHTom camocTosTenbHo, 6e3 nnyHoro obpatueHus B baHk, yepes
crneumanuanpoBaHHyH akpaHHyo hopmy UHTepHeT-6aHka, MobunbHoro 6aHka unm JluyHoro kabuHeTa.

2.3  [nsa nepsuyHou / noBTopHOW Pervctpaumn KnueHTt coepiaeT B niobom u3 Kanamnos lMoyta Bank OHnainH cnepgyiowme
OEeNCcTBMA: B NOCMNeAoOBaTENbHO OTOOpaXaeMblX 3JKpaHHbIX ¢opmax wHuuumupyeT 3anpoc Ha Peructpaumio, ykasbiBaeT
npuvHaanexawuin KnneHty Homep mobuneHoro TenedoHa (nocne vero KnueHty baHkom Hanpasnsietcs OgHopasoBbi Naposb Ha
npefocTaBneHHbin KnneHtom BaHky HOMep MobunbHoro TenedoHa), BBoaut Homep KapTel / Homep TekyLiero cyeTa (ykasbiBaeTcst
ONUMOHANbHO, MPU UX HAaNMYMK), U BBOAUT NonyyeHHbin OQHOPa30BbIv Naporb ANs NOATBEPXAEHNUs cBoero 3anpoca.
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Mocne koppekTHOro BBoAa AaHHbIX KnueHTom, BaHk nporpaMMHbIM cnocobom npegoctasnsieT KnueHTy BO3MOXHOCTb 3aAaTh
JlorvH n Maponb, KoTopble BnocneacTeum 6yayT ncnons3oBatbes KnneHtom ans -goctyna k Moyta BaHk OHNamH.

KnueHT BnpaBe ycTaHOBUTbL 3almTHbIA kog B MobunsHoM 6aHke, KoTopbli 3ameHsieT BBoA JlornHa v Mapons Ha MoGunsHOM
TenedoHe, Ans KOTOPOro OH YCTaHOBIEH.

MepBuyHas Pernctpauusa MoxeT ObiTb NpolgeHa KnveHTOM ogHOBpPeMEHHO C 3akntoveHueM [oroBopa B0 B nopsiake,
onpegeneHHom B MNpunoxenun Ne1 k Ycnosuam OBO.

3. BuAbI AOCTYNA U NEPEYEHb COBEPLLUAEMbIX OMEPALIUA

3.1 KnuneHtam, ycnewHo 3asepmBwinm Peructpauuio B Movta bank OHNanH, npegocTaBnseTca AOCTYN ANsl COBEPLUEHUS

onepaumi yepes Nouta BaHk OHnawH. B 3aBMCcMMOCTM OT npoxoxaeHusi / He npoxoxaeHus KnueHtom B baHke ViaeHTudpmkaumm /

YNpoLLeHHON naeHTudmKauum nepedeHb AOCTYNHbIX ANA COBEPLUEHMS Onepauui oTim4aeTcs.

3.2 KnueHtam, npoweawmm B baHke NpoeHtudukauuio, B MNMouta baHk OHnariH npegocTtaBnseTcst AOCTYN Ans COBEepLUeHUs

cneayroLmx onepaumi, Npyu HanU4MM TEXHNYECKON BO3MOXHOCTH:

3.2.1 MonyyeHune nHdopmaumn no Kpeantam, Tekywmm cyetam, Cyetam no Bknagy, Kaptam KnveHta (B T. 4. 06 octatke n

OBWKEHUN OEHEXHbIX CPeACTB), a TakkKe CBeAEHWN, NPeAoCTaBNeHne KOTOpbIX NPeAyCMOTPEHO 3aKMioYeHHbIMU Mexay baHkom u

KnvueHToM goroBopamu, 1 HanpasneHHbIX baHkom KnueHTty nHpopmaummu n yseoMneHnin B Lensax UCMONHEHUS 3aKkoHOA4aTenbCcTBa

Poccuickon depepaumn.

3.2.2  OdopmneHue n npegocTtasneHne B baHk nognucaHHbIxX (nogTeepxaeHHbIX) MITT:

3.2.2.1 pacnopsxeHuin o nepeBoae AeHEXHbIX CPeACTB, a TakkKe O COBEPLUEHUM UHBIX onepauui no cyetam Knuenta;

3.2.2.2 3asABneHUn 0 NoaKMYeHU/oTKNYeHn Yenyr (B T. Y. yenyr «ABTonoraiwieHne», «Pa3oBoe norawieHve», «ABTonnaTex»,
WHBIX yCnyr, npegocTtasnaemMbix baHkom KnveHTy);

3.2.2.3 3asBneHun ob OTKpbITUM Tekyllero cyeta B POCCUACKUX pybnsx, o Bbinycke / nepeBbinycke OaHKOBCKOW KapTbl, O
npeaocTaBneHnn NoTpebnTeNbLCKOro KpeanTa;

3.2.2.4 3asBneHuin o6 OTKPbITUM BKNAZa U MHbIX JOKYMEHTOB, HEOOXOAMMBIX ANst 3aKN0YeHUsA 4OoroBopa BKNaaa;

3.2.2.5 3neKTpOHHbIX LOKYMEHTOB, MOATBEPXAAOLWMX akuenT (cornacue) KnueHTta no nobeiM npegnoxeHuam (ocdpeptam) baHka:
0 3akr4eHun gorosopa 6aHKOBCKOro cyeTa / Bknaga, 4oroBopa o Bbinycke 1 obcnyxmBaHum 6aHKOBCKOW KapTbl, [OroBopa
noTpebuTenbCckoro KpeamTa U MHbIX JOrOBOPOB, AOMONHUTENbHBIX COrnalleHuin (B TOM 4ucrne HanpaereHHblM BbaHkom
KnueHty yepes NMouta BaHk OHnamnH);

3.2.2.6 VHbIX 93MNEKTPOHHbIX AOKyMeHTOB (B T.4. PacnopsikeHuin, 3anpocoB) wunv uwHpOpMauMm B 3NEKTPOHHOW hopme,
dopMmpoBaHue 1 npegoctasneHre B baHk koTopbix ocylecTBnseTca Yepes KaHanbl MNMoyTta baHk OHnaviH.

3.2.3 CoBepuueHne KnueHtom Yepes Kananbl Moyta BaHk OHNariH cneayowmx onepawumin:

3.2.3.1 be3HannyHbIn NepeBos AeHEXHbIX cpeacTs no Tepputopum Poccuiickon Pegepaunm:

— no cobcTBeHHbIM cyeTaM KnueHTa, oTkpbITbiM B BaHke, B BantoTe cyeTa (POCCUACKUX pyBnsx nnv MHOCTPaHHON BanioTe);

— Ha cuyeTa PU3NYECKMX U/UNN IOPUANYECKMX NUL, OTKPbITbIE B BaHke nnu B Apyrux KpeanTHbIX OpraHn3aumsax, B pOCCUACKNX
pybnsix Mo MpoOM3BOMbHLIM PEKBU3MTAM, 3aMnofHAEeMbIM KrnMeHTOM CaMOCTOATENbHO, 33 WUCKIMIOYEHWEM: NEepeBOOOB OEHEXHbIX
CPeAcTB B NOMb3y HOPUANYECKOro nuua — HepesmaeHTa; nepeBodoB OEHEXHbIX CPeacTB, OCYLLECTBASIEMbIX Mexay huanyeckumm
nuuamu (PesngeHTom 1 HepeanaeHToMm) € uenbto NpegocTaBneHns 1 BoO3BpaTa 3anma nonyyarternto; a Takke NepeBoA0B AEHEXHbIX
CpencTB, CBA3aHHbIX C NPUOBPETEHUEM U OTYYXKAEHMEM BHELUHUX LIEHHbIX Gymar (npaB, y4OCTOBEPEHHbIX BHELUHUMUW LIEeHHbIMU
6ymaramu) u onepauvsiMyn c JonsMW, nasMu, Bknagamu B umyulectso HepesupgeHnta. NepeBoabl OEHEXHBIX CpeacTB B MOMb3y
topuanyeckoro nuua — HepesmaeHTa, a Takke nepeBoAdbl OEHEXHbIX CPeACTB B Lensx, ykasaHHbIX B HacTosileM NoAnyHKTe
Ycnosui, ocyectenstoTcs KnueHtom npu obpalueHnm B noapasaenenve baHka / k cotpyaHuky BaHka;

— B MNOMb3y TpeTbux NuL (onepaTopoB COTOBOW CBA3W, MHTEPHET — MPOBanAepoB, OpraHM3auuii, OKasblBarOLLMX YCMyru
KWUIMULLIHO-KOMMYHAIbHOIO XO391ACTBa, U T.MN.), B OTHOLLEHWUM KOTOPbIX Y BaHka nMerTcst COOTBETCTBYIOLLME JOTOBOPHBLIE OTHOLLEHUS]
0 Np1emMe NepeBooB B LiENsiX onnaTel TOBAPOB U YCNyT, B POCCUMINCKMX pybnsix.
3.2.3.2 OTtnpaBneHne 1 NonyyYeHne OeHEXHOro nepeBoja B POCCUNCKUX PyOnsix NOCPEACTBOM NNaTEXHbIX CUCTEM, C KOTOPLIMA Y

BaHka nmerTcs JOroBOPHbIE OTHOLLEHWS.
3.2.3.3 OrtnpaBrneHne OeHeXHbIX CpeacTB (PU3MYECKMM NULAM B POCCUMUACKUX PyOnsix MOCPEeACTBOM cepBuca MO MepeBoay
OEHEXHbIX CPEACTB C MCMOMb30BaHMEM PEKBU3UTOB DAHKOBCKMX KapT.
3.2.3.4 OtnpaBneHne n nonyyYyeHue [AEHEXHOro nepesoga nocpeactBoM Cuctembl ObICTPbIX MAaTexen B COOTBETCTBUM C
yCrnoBusiMU, onpegeneHHbIM1 B pasgene 4 HacToALWNX Y CrnoBuii.
3.2.4  YcTaHOBneHve 1 U3MEeHEHNE NMMUTOB 1 OrpaHUYEeHNIA Ha COBEpPLLEHNE onepauuii no Tekyemy cyety / Kapte KnueHta (no
BUAaM, NEPEYHIO 1 CyMMaMm onepauun).
JIuMuTBI 1 orpaHuyeHus yctaHaenmeatoTcs KnneHtom yepes Mouta Bank OHnaiH oTAENbHO MO KaXaoMy A0roBopy U MoryT ObiTb
n3meHeHbl KnneHtom B noboe Bpems B nepuoa AeNCTBMS COOTBETCTBYHOLLEro AOroBOpa. YCTaHOBMEHNE / NBMEHEHNE NIMMUTOB U
orpaHnyeHuin nopTeepxaaetcs KnueHtom ¢ wucnonb3oBaHveM [OI1. CeegeHuss o6 ycTaHOBMNEHHbIX KnveHToM numutax u
OrpaHNYEHMAX XPaHATCA B MHPOPMALMOHHBIX cuctemax baHka B anekTpoHHOM Buae 1 JocTynHbl KnneHTy anga npocmoTtpa yepes
Mouta BaHk OHNanH.
3.2.5  CoBeplueHne KOHBEPCUOHHBIX onepauuii (nokynka / npogaxa WHOCTPaHHOW BanioThbl 3@ poccuiickme pybnu nnbo apyryto
MHOCTPaHHYI0 BarnoTy).
3.2.6  CoBeplUeHue UHbIX onepauui, npegocTaBneHne KOTopbIX NpegyCMOTPEeHO 3akrtodeHHbIMU mexay baHkom n KnveHTtom
Jorosopamu.
3.3 KnueHtam, npowepwmm B baHke YnpolleHHyo naeHtudukaumo, B Novta bank OHnanH npegocTtaensieTcs 4OCTyn Ans
COBEpLUEHUST CNeayLMX onepauun, Npu HanMYnm TEXHUYECKON BO3MOXHOCTU:
3.3.1  Odopmnenue n npegoctaeneHme B baHk nognvcaHHoro (noaTeepXKaeHHOro) AnekTpoHHom noanuckio EMIY 3assneHuns o6
OTKpbITUN TekyLlero cyeta B POCCUMACKMX PyOnisx, 3asBneHus O BbiMycke GaHKOBCKOWM KapTbl - B Cryyae, ecnu AaHHbid KnueHt
sABNsAeTCA rpaxaaHnHom Poccuiickon depepaumm n buometpuyeckme nepcoHarnbHble faHHble KnueHTa pasmeweHbl B EBC, n npn
yCroBuMM OAHOBPEMEHHOro nposeaeHus baHkom NaoeHTudukauumn ykasaHHoro KnvweHTta nytem yCTaHOBREHUS U NoATBepXOeHus
[0CTOBEpPHOCTU cBefeHu 0 HeM ¢ ucnonb3osaHnem ECUA n EBC B nopsigke, yctaHoBneHHom PefepanbHbiM 3akoHOM Ne 149-03
n ®egepanbHbiM 3akoHOM Ne 115-93.
3.3.2 OdhopmneHne n npegoctasneHve B baHk nognucaHHoro (noatsepxaeHHoro) M3l akuenta (cornacusa) KnueHta no
npeanoxeHuio (ocpepte) baHka o 3aknoyeHnn ¢ KnueHTom goroBopa o npefocTaBneHun 1 o6cnyXmBaHum NpeaoniayeHHon KapTbl
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— Npn ycnosun ogHOBpEMEHHOro nposeneHus BaHkom yI'IpOLIJ,eHHOVI VI,EI,eHTM(*)MKaLI,VII/I KnneHta (I'IOCpe/J.CTBOM ncnosib3oBaHMA

ECWA).
3.3.3  CoseplueHue onepauuit, NpeayCMOTPEHHbIX 3aKMioueHHbIM Mexay BaHkoM 1 KnueHToM JOroBopoM o npefocTaBneHuu v
obcnyxvBaHiM NpeaonnaYeHHon kapTel — B COOTBETCTBMM C YCMOBUSMM Takoro [OroBopa WM B Npefenax OrpaHuyeHuit,

YCTaHOBIMEHHbIX YKa3aHHbIM 4OroBOpoM, Tapudamm baHka n 3akoHogaTenbctBoMm Poccuickon ®eaepaumm.
3.3.4 Odopmnenve n npegoctasneHne B baHk npegsapuTenbHbIX 3asBOK AnNs nocnedytowero npegoctasneHns KnuenTty
6aHKOBCKMX NPOAYKTOB M ycnyr un nposedeHns NaeHTudukaumm npy nmyHom npucytcteum KnneHta B nogpasgeneHun barka, npu
obcnyxumBaHun KnneHta cotpyaHukom baHka BHe TeppuTopum nogpasgenenust baHka.
3.4 Ho npoxoxaeHus KnueHtom B BaHke NpeHtudwmkauum / YnpoweHHon naeHtudpmkaumm, Knnenty B MNouta Bank OHnaiiH
npefocTaBnsaeTcsa AOCTYN ANA COBEPLUEHUS CReayoLWmMX onepaLmnin, Npyu Hanmymm TEXHNYECKON BO3MOXHOCTH:
3.4.1 OdopmneHne n npegoctasneHve B baHk nognucaHHoro (noartsepxaeHHoro) M3l akuenta (cornacusa) KnueHta no
npepnoxeHnio (ocepte) baHka o 3aknioyveHun ¢ KnvweHTom gorosopa O npefocTaBneHun u obcnyxumBaHuW npegonnadeHHon
KapTbl — Kak C OfHOBpPEMEeHHbIM npoBefdeHnem baHkom YnpolleHHoW unaeHTuduKaumm KnneHta nocpeacTBOM MCMONb30BaHUA
ECWA, Tak un 6e3 npoBegeHus BbaHkom YnpoweHHoW uaeHTudukauum KnveHta (B 3aBMCMMOCTM OT WCMONb3yeEMOro Ansi
ob6enyxuanua Kanana Moyta BaHk OHnanH).
3.4.2  CosepLueHne onepauui, NpeayCMOTPEHHbIX 3aKMOYeHHbIM Mexay BaHkom 1 KnneHTom AOroBopoM O NpeaocTaBneHun u
obCcnyxuBaHUM nNpeaonfadYeHHon KapTbl - B COOTBETCTBMM C YCMOBMAMW Takoro AOroBopa M B npegenax orpaHuy4eHun,
YCTaHOBIMNEHHbIX YKa3aHHbIM JOroBOopoMm, Tapudamu baHka n 3akoHogaTenbcTBoM Poccuiickon Pegepaumu.
3.4.3 OdopmneHne n npepocTtaeneHne B baHk npedBapuTenbHbIX 3a8BOK AN nocnegylowero npegocrasneHnsa KnveHTy
BGaHKOBCKMX MPOAYKTOB M YCNyr 1 nposBeaeHns MaeHTudukaumm npym nudHom npucytcTeumn KnueHta B nogpasaenerdmn baxka, npu
obcnyxuBaHun KnneHta cotpyaHvukom baHka BHe TeppuTopum nogpasgenenus baHka.
35 [okymeHTbI, ohopMIeHHbIE MO onepaumsam, coBepluaeMbiM KnveHTom vepes kaHanbl MNMoyta baHk OHnanH (B Tom yncrne
odpopmneHHble 1 nepedaHHble KnveHTom B baHk pacnopspkeHns o nepeBofe AeHEXHbIX CPEACTB), XPaHATCA B MHOPMAaLMOHHbIX
cuctemax baHka B aneKTpoHHOM BuAe U npegocTtaensatoTca KnueHTy B dhopmax, ycTaHOBMEHHbIX baHkom Ansi COOTBETCTBYOLLMX
OOKYyMeHTOB, Yepe3 NHTepHeT-6aHk n MobunbHbin 6aHK B 9NeKTPOHHOM BUAE, a Takke MOryT ObiTb BOCMpon3BeAeHbl Ha ByMaxHOM
HocuTene n npegocTtasneHsl KnueHTty B nogpasgeneHnn baxka (npy obpalueHnn KnueHTta ¢ COOTBETCTBYHOLLMM 3anpocom).

[Mpu cdopmupoBaHmn 1 npegoctaBneHnn KnueHTy crnpaBok / BLIMMCOK B 3MEKTPOHHOM Buae nocpeactBoM [loyta BaHk
OnnanH BaHk BnpaBe ucnonb3oBaTh hakcMunbHoOe Bocnpomn3segeHne cCob6CTBEHHOPYYHOM NOANMCK npeacTasntens baxka.

3.6 Mpn coBepLUEHUM KOHBEPCUOHHON onepaumn (MoKynka / npofdaxa WHOCTPaHHOW BantoTbl 3a poccuiickue pybnv nméo
OPYryto MIHOCTPaHHYO BartoTy) UCNONb3yeTcs Kypc, YCTAHOBMNEHHbI BaHkoM Ha AaTy coBeEpLUEHWS TaKoW onepaumu.
3.7 Onsi pasHbix Kananos [Nouta BaHk OxnanH (MHTepHeT-6aHka, MobunbHoro 6aHka, JlnyHoro kabwHeTa) nepeyeHb

onepauui, AOCTYNHbIX ANA COBEPLUEHUS, MOXEeT oTnunyaTtbes. [epeyeHb onepaunii, AOCTYMHbIX ANS COBEPLUEHUS Yepes Kaxabin
KOHKpeTHbIV KaHan Moyta Bank OHnanH, onpeaensetca baHkom n gosoantcest 4o KnneHToB Yepes cooTeTcTBYOWMIA KaHan MNoyTa
BaHk OHnamH unm nHeiM cnocobom no ycmoTpeHuto baHka.

3.8 CoBepuieHne onepauuin yepes [loyta BaHk OHManH OCyLLeCTBNSETCS MOCrne YCMEeLWHOro npoxoxaeHus KnveHtom
npoueaypbl ABTOpM3aumm OCTyna, Npu Hanmynm TEXHUYECKON BO3MOXHOCTW ONSA COBEPLUEHUS COOTBETCTBYIOLLEN onepauvun B
KoHkpeTHOM KaHane MNoyta baHk OHNarH.

3.9 O6cnyxuBanne Knuenta no Jorosopy OBO, ocyuiectBnsieTca B cootBeTcTBUMU ¢ Tapudamm OBO, nHbiMu Tapudamu no
npogdyktam v ycnyram baHka, gercTByloWMMU Ha AaTy COBEpPLUEHUS onepaLmu.

3.10 PacnopsibkeHusi 0 nepeBofe AeHEXHbIX CPeACTB, HanpasfieHHble KnneHToM B baHk B BeIXoAHble 1 Hepaboune npasgHuYHbIe
AHW, a Takke Mocre OKOHYaHWsA ONepaLmoHHOro AHS, CHMTAOTCA MOCTYNMBLUMMU B BaHK 1 NPUHATBIMY K UCMOSTHEHWIO B CrEAYOLLNIA
3a HUMK pabounin aeHb (ecnv NHoe He NpeayCMOTPEHO AOroBOpamuy O Npreme NepeBoAOB B LieNsx onnartbl ToBapos, paboT v ycnyr
B POCCUMINCKMX PYyOmnsx, 3akmnioyeHHbIMn mexay BbaHkom u TpeTbumu nuuamu (onepatopamv COTOBOW CBSA3W, WHTEPHET —
nposangepamu, opraHm3aumsaMy, OKasbiBaKLWMMMN YCAYIN XUNULWHO-KOMMYHarbHOIO X0391CTBa, v T.n.). IcknioveHne coctasnsoT
pacnopspkeHnsa KnneHta o nepeBoge AeHEeXHbIX CPeACTB C Ucnonb3oBaHMem CrucTembl ObICTPbIX MraTexen, Takme pacnopsKeHust
NPUHUMAIOTCA K UCNOSMHEHMIO U NCMOMNHAOTCA baHKkoM B pexvmMe peanbHOro BpeMeHu.

Mpw oTCyTCTBUM Ha cYeTe AeHEeXHbIX CPeACTB B CyMMe, JOCTaTOYHOM ANS OCYLLEeCTBEHUs NnepeBoAa 1 onnatbl KoMuccum (npu

Hanuuum), baHk He okasbiBaeT ycnyry no nepesody U nHdopmupyet 06 atom KnmeHTa nocpeacTBOM HamnpasneHns yBeaoMIeHns
Yyepes kaHanbl Moyta baHk OHNanH B COOTBETCTBMU C pa3aenomM 7 YCrnoBuii.
3.11 Knunent BnpaBe obpatnthbcs B BaHk ¢ 3asBneHuem o 6nokuposke/pasbnokupoBke poctyna k [loyta Bank OwnanH
nocpeacTBOM HanpaeneHns B baHk 3asBneHVWs B 9MeKTPOHHOM Buae 4Yepe3 [UCTaHUMOHHbIE kaHanbl (Mpy NoATBEPXOEHUU
(coobwennmn) Knuentom 3aasnenus M3 nnm cooblieHnn Kogosoro crnosa v MHbIX 3anpalumBaembix baHkom cBegenuii) unu npum
obpaweHun B MNMoppasgenenne baxka (npy noaTBepxaeHun (coobuieHnn) Knuentom 3assnenus M3/ nytem npegoctaBneHus
3asBreHns Ha 6ymaxHom HocuTene no popme baHka). Ha ocHoBaHuu 3asiBnenns KnveHTa baHk npekpaliaet (6nokupyet) goctyn /
ocylecTBnseT pa3bnokuposaHune goctyna k MNMouta baHk OHnanH, kpoMe crnyyaes, korga 6nokMpoBKa 4OCTYNa OcyLlecTBneHa B
cnyyasx, npeayCMOTPEHHbIX 3akoHoAaTensCTBOM P®.

4. TMEPEBO[AbI C UICNOJIb3OBAHUEM CUCTEMbI EbICTPbIX MIATEXEN

4.1 MepeBoabl ¢ ncnonb3oBaHmem CrcTeMbl ObICTPLIX NNAaTEXen OCyLIeCTBRATCA No Tepputopum Poccuinckon ®egepauun,
KPYFNIOCYTOYHO (B peXUMe peanbHOro BPEMEHM), B POCCUNCKMX pyOnsx B npedenax NMMMUTOB M OFPaHUYEHWUI, YCTaHOBMEHHbIX
Tapudamun baHka, bBaHkom Poccum n 3akoHogatensctBom Poccuickon ®epepaumm.
4.2 MpoBeneHne nepeBoga BO3MOXHO B Criyyae, ecnun 6aHk oTnpaBuTens u 6aHK nonyvaTens OeHEeXHbIX CPeACTB sIBNSATCSA
yyacTHUKkamu CUCTEMbI ObICTPbIX NNATEXEN.
4.3 BaHk npepocTtaBnseT KnMeHTy BO3MOXHOCTb OCYLLECTBIATb C UCMONb30BaHMEM CUCTEMbI ObICTPbIX NNaTeXeN cnegytoLme
onepauuu:
4.3.1 OrtnpaBneHne nepeBoOoOB AEHEXHbIX CPeAcTB Mo mHuumaTuBe KnueHTa, siBNsSOLLErocs OTnpaBuTeneMm nepesoga, Co
cBoero CbeperaTenbHOro cyeta MMM MHOFO TEKyLlero cyeta, oTkpbiToro KnmeHTy B BaHke Onsd ocyulecTBreHus onepauun c
ucnonb3oBaHvem KapTbi:
4.3.1.1 Ha OCHOBaHUW pacnopskeHnsa, ohOPMIIEHHOrO 1 npeaocTaBneHHoro KnneHtom B baHk yepea MNoyta baHk OHNawH:

— Ha cyeT nonyyaTens - pM3nyeckoro nuua, OTKPbITbIN B UHOW KPEeAUTHOM OpraHusauuun, SBASLENCS y4aCTHUKOM

CurcTembl GbICTPbIX NNaTeXen;
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— Ha cyeT nosyyaTens - opuaANYEcKoro nuua / HAMBMAyanbHOro NpeanpuHMMaTens, oTKpbIThi B BaHke nnu B HON
KpeaMTHOW opraHusaumnm, aensaowencs ydactinkom CBIT, B uensix onnatel KnueHtom ToBapos/pabot/ycnyr;
4.3.1.2 Ha ocHoBaHuM pacnopsikeHus KnneHTa, noctynmelero B baHk ¢ npumeHeHneM MobunbHoro npunoxenus CBIM, Ha cyeT
nonyyartens - opuanyeckoro nuua / MHAMBMAYanbHOro npeanpuHUMaTtens, oTKpbITbii B BaHke nnm B MHOM KpeauTHON
opraHusaumu, asnstoLlencsa yqactHnkom CBI, B uenax onnatbl KnueHtom ToBapos/pabot/ycnyr (npu Hanuuun B BaHke
npeaBaputenbHO ocopmreHHoro (no gopme baHka) u npepoctasneHHoro KnneHtom BaHky cormacms Ha vcnonHeHwe
BaHkom Takoro nepesopa). [laHHaa onepauusi CTaHOBUTCA AOCTYNHON Ans KnueHTa MCKNIoYUTENbHO nocne nonyyYeHns
BaHkom oT KnueHTa cormacus Ha MCMOSIHEHME TaKoro nepeBoAa AEHEeXHbIX CPeacTs, OopMNeHHOro B Mopsiake,
onpeaeneHHoMm B M. 4.13.2 HacToAWMX YCrOBUNA.
43.2 OrtnpasneHne nepeBOAOB AEHEXHbIX CPeACcTB NO MHUumatuee KnuneHTta, sABnSwowWwerocs nofyyarenem nepesBofa, Ha
ocHoBaHWK 3anpoca Ha nepesod, 0POPMIIEHHOTO ¥ HAaNPaBNEHHOTO KMMeHTOM B baHk ¢ ncnonb3oBaHmeM QUCTAHLMOHHOIO KaHana
obCcnyXmMBaHMS MHOW KPeOWTHOW opraHusauuu, npu Hanudimu B baHke npeaBapuTenbHO npegocTaBneHHoro KnueHtom Banky
cornacus Ha UCMorIHeHne Takoro nepesoga, opopmneHHoro no opme baHka.
4.3.3 TNony4yeHne Ha CbeperaTenbHbI cHET NOCTYNMBLUKX B Nonb3y KnueHTta nocpeactsom CBIN nepeBoaoB AeHeXHbIX CPeACTB:

— OT hm3myeckmx nuu, B TOM Yncne co cyeta KnmeHTa, OTKPbITOrO B MHOM KPEAUTHON OpraHvM3auun, Ha ocHoBaHun 3anpoca
Ha nepesog;

—  OT IOPUANYECKUX NULL U/MNW UHAMBUAYATbHBIX NPeanpUHMMaTenen Co CHETOB, OTKPLIThIX B BaHke n/vnu apyrux KpeanTHbIX
opraHusauusx, CBA3aHHbIX C BO3BPATOM paHee nepeyvncrieHHbIX KnMeHToM B ux nonb3y AEeHEeXHbIX CPeAcTB B OnnaTty TOBapoB
pabor, ycnyr;

— OT opuanyeckmx nuy wunu uHaMBMAyasnbHbIX NpeanpuHUMaTenelt Co CYETOB, OTKPbITbIX B APYrMX KPeauTHbIX
opraHusauusax, paspelleHHbIX 3aKOHOO4ATENbCTBOM, HE CBSI3aHHbIX C TOProBbiMW Onepauuamu (onnaTon / Bo3BpaToM onnaThbl
TOoBapoB, paboT, ycnyr).

BaHk He npMHMMaeT NnepeBoAb! AeHEeXHbIX CPEACTB Ans 3auncneHns B agpec KnueHta B cnyyae, ecnu y KnveHTa otcyTcTBYeT
OTKpbITbIN B BaHke CbeperaTenbHbli cHeT (HA MOMEHT COBEpLUEHMS OTnpaBuWTENeM COOTBETCTBYIOLLErO nepesoda B MONb3y
Knunenta nocpegctsom CBI).

4.4 3a nposefeHue nepesBoos ¢ ncnons3osaHvem CBIN baHkom MoXeT B3MaTbCs KOMUCCMOHHOE BO3HarpaXK4eHue cornacHo
Tapudpam bBaHka, 0encTBYOLWUM Ha MOMEHT NepeBoaa.
45 BaHk npegocTasnseT KnueHty B MNoyta BaHk OHnaiH Bo3MoxHOCTb ycTaHoBUTb AO «[lloyta baHk» B kavecTBe BaHka no

ymonyaHuio. YctaHoBka BbaHka no ymonuaHnuio noprteepxpaetca Knuentom B [Mouta baHk OHManH nocpencTtBOM BBOAA
ofHopa3oBoro napors, cdopMmpoBaHHoro 1 HanpasneHHoro Knnenty AO «HCIK».

4.6 [ns ocywiecTBneHns nepesofa C Ucnonb3oBaHneM Cuctembl GbICTPbIX NnaTexen KnueHT, ABns0LWMACA OTNpaBUTENEM
nepesoga, ocdopmnset B Noyta Bank OHnaiiH / MobunbHom npunoxeHun CBIT cooTBeTCTBylOLWEE pacnopsKeHNe O nepeBofe
AEeHeXHbIX CpeacTB (NyTeM 3anofnHeHns HeobxoamMMbIX Ans COBEPLUEHNS NepeBoaa CBeAEHUI B NocneaoBaTenbHO oTobpaxaembix
3KpaHHbIX opmax):

46.1 Mo nepeBogam oeHeXHbIX CpeacTB ¢ ncnonb3oaHvem CBIN B nonb3y duanyeckmnx nuu:

— ykasbiBaeT VigeHTndumkatop (Homep MobunbHoro TenedoHa nonyyatens 4eHeXHbIX CPEACTB) U CyMMY NepeBoaa;

— BblOMpaeT cyeT, ¢ KoToporo ByaeT npov3BedeH NepPeEBOS;

— BblbupaeT oanH u3 gocTynHbIX 6aHkoB-y4acTHMKoB CBIN B kayecTBe 6aHka nonyyaTtens (MHOW KPeAMTHOM opraHm3auuu, B
KOTOPON OTKPbLIT cyeT nonyyarens). MNpu atom, ecnu nonydvatenem cpeacts B CBI ycraHoBneH baHk no ymonyanwuio, KnveHty
npegnaraeTcs BblbpaHHbI nonyyatenem 6GaHk. B cnyyae, ecnu cuyeT nonyvatensi OEHEXHbIX CPEACTB OTKPbIT B KpeaWTHOM
opraHusauuu, He sBnstoLlencs ydactHukoM CBI, coBeplueHune nepeBoga ¢ ncnonb3oBaHneM CBI Ha yka3aHHbIN cHeT HEBO3MOXHO;

— 3HAKOMWTCS C YCroBUSMM 1 Tapudamu;

— noaTBepXOaeT B 3KpPaHHOW hopMe BBEAEHHble AaHHble M MoanvcbiBaeT CHOPMUPOBAHHOE pacropsikeHMe O nepeBoae
OEHEeXHbIX cpeacTB ¢ ucnonb3oBaHuem [M3M. MognvckbiBas pacnopsxeHWe O nepeBode AEHEXHbIX CPeACTB C MCNOMb3oBaHNEM
M3n, KnneHt noateepxaaeT, YTO O3HAKOMWUICS U COrnaceH ¢ ycnosusmu n Tapmdamm banka.

4.6.2 Mo nepeBogamM pJeHexHbIX cpeactB C ucnonb3oBaHvem CBIT B nonb3y wopuvavyeckux nuiy / vHAMBUOYAIbHbIX
npeanpuH1uMaTenen:

— YyKasblBaeT PEeKBM3WUTbl OpraHu3auuu-nonyyatens (HammeHoBaHve, WHH, cyeT nonyyaTtens, HaumeHoBaHue O6aHka
nonyyartens, BUK 6aHka nonyyatens), Ha3HavyeHve nnaTexa n Cymmy NepeBoaa;

PekBn3nTbl opraHnsaumm — nony4vatens 3anonHATCa OOHMM U3 CneayroLmx cnocobos:

= yTemM ckaHupoBaHust KnueHTom gr-koga, npeaoctaBneHHoro KnmeHTy opraHv3aumen — nonyyarenem, ¢ UCnonb3oBaHNEM
cooTBeTCTBytoLWEN hyHKUMM B MobunbHom G6aHke unu B MobunsHoMm npunoxenumn CBI (nocne ycnelwHon ABTopusauumm goctyna
Knuenta B MobunsHom 6aHke nnbo nocne ycneluHon astopm3aummn KnueHta B MobunbHom npunoxenun CBI1) n ¢ npumeHeHnem
Kamepbl Ha CBOeM MOOMITBHOM YCTPONCTBE, C KOTOPOro ocyLlecTBneH Bxod B MobunbHbi 6aHk / MobuneHoe npunoxenune CBIT.
Mocne ckaHupoBaHusa KnneHTom m ycnewHoro pacno3HaBaHusa baHkom / MocTaBwUKOM nnaTexHoro npunoxenuns B MobunsHom
6aHke / MobunsHom npunoxernun CBIT gr-koga, KnueHty B MobuneHom 6aHke / MobunsHom npunoxenun CBIN npegocraenseTcs
3KkpaHHas dopMa ¢ npeaBapuTENbHO 3arnONTHEHHBIMU PEKBM3UTAMW ONS MPOBEPKU U NMOATBEPXKAEHNS KOPPEKTHOCTM 3aNOSTHEHHBIX
PEKBU3NTOB;

= NyTeM mapupyTtusaumm (nepexoga) KnvueHta no cneumanbHOWM CCbinke, npeaocTaBneHHon KnveHTy nomyyatenem ans
coBeplueHus KnneHTom nepeBoaa AeHEXHbIX CPeacTB B Liensix onnaTel ToBapos/paboT/ycnyr nonyyatens, B MoGunbHbin 6aHk nnm
Mo6uneHoe npunoxenve CBI (c npoBegeHnem AsTopusaummn goctyna Knuenta B MobunbHom GaHke / aBTopusauum goctyna
Knuenta B MobunsHom npunoxenun CBIMN). Mocne mapwpytusauum (nepexoga) KnmeHTta no ccbifke U YCNELHOro pacrno3HaBaHust
BaHkoM / MobuneHbiM npunoxeHvem CBIT onybnukoBaHHbIX Ha crneuvanuanpoBaHHon cTpanuue CBI pekBusutoB, KnveHTty B
Mo6uneHom 6aHke / MobunbHom npunoxenun CBI npegoctaBnseTca 9kpaHHas copMa € npeaBapuTenbHO 3anofTHEHHLIMU
peKBM3NTaMu Ansi NPOBEPKU U NOATBEPXKAEHNS KOPPEKTHOCTMN 3anOMHEHHbIX PEKBU3UTOB.

— BblBUpaeT cyeT, c KoToporo GyaeT NPou3BeAeH NEPEBOA.

Mpn odopmneHnn KrnneHToM pacnopsikeHuss ¢ npumeHeHnem MobunbHoro npunoxenus CBIT nocne nogTBepXaeHus
KrnmeHTOM 3anonHeHHbIX PEKBU3NTOB, 0POPMIIEHHOE pacnopshkeHne n3 MobunsHoro npunoxerus CBIN noctynaet B baHk.

4.7 BaHk Ha ocHoBaHMM nony4yeHHoro ot KnueHta (4epes Mouta BaHk OHnanH unu vyepe3 MobunbHoe npunoxernve CBIT)
pacnopsHKEHNS:
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— AN noaTBePXAeHUA MHopMauun o nonyvaTtene AeHeXHbIX CPeACTB COrMacHO ykasaHHbIM KnueHToM B pacnopspkeHun
CcBefeHUsIM - HanpaenseT cooTBeTcTBYOWMIA 3anpoc B AO «HCIK». OtnpaeneHne nepeBoda AeHEXHbIX CPeaCTB OCYLLIECTBNSAETCS
TONBKO B Cryyae NoATBEPXAeHUs nHdopMaumm o nonyyartene geHeXHbIX cpeacTtB co cTopoHbl AO «HCIKy;

— OCYyLIEeCTBNSIET MPOBEPKY AOCTAaTOMHOCTU AEHEXHbIX CPeacTB (CyMMbl MepeBofa U CyMMbl KOMUCCUM (NPU HanuM4ummn)) Ha
cyeTe, ykasaHHOM KnueHToM B kKayecTBe MCTOMHUKA nepeBoda. [1pn oTCYyTCTBUM HA MOMEHT MPOBEPKN Ha CHETE AEHEXHbIX CPEeACTB
B CYMMe, IOCTaTOYHOM A5si OCYLLECTBINEHUS MepeBoaa v onnaTtbl KoMuccum (Mpu Hanuuun), baHk He oka3biBaeT ycnyry no nepesogy
1 uHdopmMupyeT 06 atom KnmeHTa nocpenctBoM oTpakeHus uHdpopmauun B 3akpaHHow ¢opme B lMovta BaHk OwnaviH nnbo
nocpeacTBoM HanpaeneHus KnveHTy cooTeeTcTByowen uHpopmaumn B MobunsHoe npunoxeHnne CBIT (B cnydae, ecnu
odopmMneHre pacnopsikeHus ocylectenanocb KnneHtom ¢ npumeHeHnem MobunsHoro npunoxexus CBI1).

4.8 B uensax ncnonHeHusa pacnopspkeHus 0 NepeBoAe AeHEeXHbIX cpeacTB nocpeactsoM Cuctembl BbICTphIx nnatexen baHk
cdopmupyeT oT UMeHN KnmeHTa nnaTexHbld JOKYMEHT U Ha ero OCHOBaHWM OCYLLECTBMSEeT NepeBOn OEHEXHbIX CPeACTB yepes
Cuctemy GbICTPbIX MNAaTeXen B COOTBETCTBUM C PEKBU3NTAMW, YKa3aHHbIMU KnnueHTom.

McnonHeHnne pacnopsbkeHnid KnveHta, noctynuBwux B bBaHk ¢ npumeHenHnem MobunbHoro npwunoxenus CBIT,
ocyllecTBnsaeTca BaHKOM MCKNIOYMTENBHO MpU YCNOBUM NpeABapuTenbHOro npepgoctasneHus KnveHtom BaHnky cornacusa Ha
ncnornHeHne baHkom pacnopsikeHui, NoCTyNMBLUNX C NpuMeHeHnem MobunbsHoro npunoxenus CBI (no hopme baHka).

4.9 [na ocyuwecTBneHus nepeBofa CO CBoero cyeta B baHke Ha cBOWM cyeT B WHOW KpeauUTHOW opraHusauun KnuewT,
SABNALMICA NonyyaTenemM nepesoja:

—  odopmnisieT NoCpPeACTBOM AUCTAaHUMOHHOIO KaHana ob6CcnyXuBaHus MHOW KpeauTHOW opraHv3aummn 3anpoc Ha NepeBog;

— B kaHanax [louta BbaHk OWnanH paet cornacve baHKy Ha ucnonHeHue pasoBOro nepeBoda AEHEXHbIX CPeacTB
nocpencteom Cuctembl GbICTPbIX NnaTtexen (no popme baHka) npu nonyyeHun baHkom cooTBeTCTBYHOLLEro 3anpoca Ha NepeBos,
yKasblBaeT CYeT, C KOToporo 6yaeT NnpounsBefeH NepeBos, NOATBEPXKAAET, YTO O3HAKOMITEH U COrMaceH C YCNoBUAMU 1 Tapudamu
BaHka;

— nony4aert usselleHne ot baHka o coBepLueHun onepauun nocpeAcTBOM CuCTEMbI BbICTPLIX MraTeXen.

49.1 KnueHTt BnpaBe odopmnTb B KaHanax MNoyta baHk OHnarH gonrocpoyHoe cornacke no ¢popme bBaHka Ha ncnonHeHue
BaHkoM nepeBoAOB AEHEXHbIX CPeACcTB NocpeacTBOM CucTeMbI BbICTPLIX NNaTeXer Npyu NOCTYNNEeHNM COOTBETCTBYIOLLMX 3anpocoB
Ha nepeBoA OT KpeaWTHOW oOpraHuW3auumu, YykasaHHow B cornacuu. Cornacve MoXeT ObiTb 0To3BaHO KnneHToM nyTtem
npepocTaBneHusi B baHk yepes kaHarnbl [Noyta baHk OHnaviH 3asBneHns Ha OT3bIB.

4.10 [ns 3auncnexHnsa Ha CbeperaTenbHbIi cHeT nepesBoda co cyeta KnmeHTa, OTKPbITOro B MHOW KpeaWTHOW OpraHusauuu,
KnuneHT B kaHanax MNMoyta baHk OHnanH ocpopmnseT 3anpoc Ha nepesos;

— yKasbiBaeT 04uH U3 JOCTYnHbIX 6aHkoB-y4acTHUkoB CBI B kauecTBe H6aHka oTnpaBuTens (MHOW KPeaUTHOWM opraHu3auum,
B KOTOPOW OTKPbIT cyeT KnueHTa), cymmy nepeBofia U KOMMEHTapuii;

— noaTeBepXgaeT, YTO O3HAKOMIIEH U cornaceH ¢ ycrnosusaMmn u Tapudamu baHka, a Takke ¢ TeM, YTO Mpu COBEepLUEeHUU
onepauuu nocpeactBoMm CuctemMbl ObICTPbIX MraTeXen MHbIMU KPeOUTHBIMU OpraHvM3aumsMy MOryT B3UMAaTbCsl JOMOSNHUTENbHbIE
KoMuccuu;

—  MOATBEpPXOaeT B 9KpaHHOM hopme BBeAEHHbIE AaHHbIE.

411 Mpu noctynneHnn B nonb3dy KnveHta AeHEeXHbIX CPeacTB, oTnpaBneHHbix KnueHTty (B TOM uncne co cyeta KnuveHTta,
OTKPbITOrO B MHOW KpEAUTHOM OpraHn3aLmmn) ¢ ucnonb3oBaHnem CuctemMbl BbICTPbIX MraTexew:

— GaHKOBCKMM cYyeToM, Ha koTopbin KnmeHTy O6yayT 3auMcnatbCa MNOCTYNUBLUME [EHEXHble Ccpeactsa, sBnsieTcs
C6eperaTenbHblli CYET;

—  3a4yncneHue nocTynueLiero nepesoaa Ha CbeperaTenbHbIi CHET OCyLLecTBNsAeTCs baHkoM B pexvmMe peanbHOro BpeMeHN.
412 Mpu nonb3osaHun Cuctemon BbICTpLIX NnaTexen KnmeHT BoipaxaeT cBoe cornacue:

— Hanepegadvy nHdopmaumm o Hem AO «HCIK», yyacTHMkam CucteMbl ObICTPbIX NNAaTexXen, KNMeHTam y4acTHUKoB Cructemsl
ObICTPBIX NNaTexen (NNaTenbLUMKy Mo onepauumn);

— Ha 3a4yucrneHue OeHeXHbIX CpeacTB, NOCTYNUBLUMX C Ucnonb3oBaHnem CBI1, B nopsiake, npeaycMoTpeHHom n. 4.10, 4.11
Ycnosun.

— Ha ucnonb3oBaHMe Homepa MobunbHoro TenedoHa KnueHrta B kavectBe NoeHTndukatopa Ans 3a4MCrneHns OEeHEXHbIX
cpencTB Ha CbeperaTenbHbI CHET MpK coBepLleHun B Monb3y KnueHTa nepeBoga AeHEXHbIX NepeBodoB nocpeactsom Cuctemsl
ObICTPbIX NNaTEXen.

4.13 Ycnosus ncnonb3oBaHms MobunbHoro npunoxenns CBIM:

4.13.1 ®yHKUMOHanNbHble BO3MOXHOCTU MobunbHoro npunoxenust CBI, ycrnosust ero Mcnonb3oBaHWs U NOpsSA0K NpeocTaBneHuns
KnveHTy npaB Ha ero ucnonb3oBaHue onpeaenstoTcsa MNocTaBLMKOM MAATEXHOIO NPUITOXKEHMS.

4.13.2 [na ocywecTBneHus nepeeBoda AEHEXHbIX CPeACcTB nocpeactBOM CuUCTeMbl ObICTPbIX MAATeEXeW € MCMNoSib30BaHUEM
Mo6unbHoro npunoxenus CBIN KnveHT oo odopmMneHns n HanpaeneHnsa B baHk pacnopsxeHus o0 nepeBoae AeHEXHbIX CPeACTB C
npumMmeHeHnem MobunbHoro npunoxenunss CBIN npepoctaBnseT baHky cormacue Ha MCMONHeEHWE Takux nepesBofoB. [ns atoro
KnueHT B kaHanax MNMoyTta bank OHnanH unn B MobunbHom npunoxeHun CBIT BbinonHSAET cneayolwmne OENCTBUS:

— BblbupaeT onepauuio AN npegocraeneHns baHky COOTBETCTBYIOLLEro cornacusi;

— B nocnepoBaTenbHO OTOOpakaeMbiX 3KpaHHbIX hopmax ykasbiBaeT npuHagnexawmn KnveHty Homep MobunbHoro
TenedoHa (nocne 4vero KnueHty baHkom Hanpasnsietcs OgHOpasoBbI Naporb/undpoBor Ko Ha ykadaHHbIi KnueHTom Homep
MobunbHoro TenedgoHa), Homep COeperaTenbHOro cyeTa WM MHOTO TeKyllero cyerta, OTKpbiToro KnueHty B bBaHke ans
OCYLLIECTBIIEHMS ONEepaunii ¢ ncnonb3oBaHneM KapTbl, BbiOMpaeT baHk B CMcke KPeaWTHbBIX OpraHM3auui - yyactHukoB CBIT;

— 3HaKoOMWUTCH C TEKCTOM cornacusi U BBOAUT nonyyeHHbln OaHOpasoBbIi Naponb/undpoBor ko4 Ans NoATBEPXKAESHUS
(noanucanwns) npepoctaensemoro KnveHtom BaHky cornmacusi Ha ucnonHeHve BaHkoM pacnopsiXeHun o nepeBoAe AEHEXHbIX
cpeacTB nocpeactBoM CucTteMbl ObICTPLIX MnaTexen, NocTynuBWMX B BaHk ¢ npumeHeHnem MobunbHoro npunoxenunst CBI, un
HanpaBneHnsa JaHHOro cornacus B baHk.

Cornacue moxet 6biTb 0TO3BaHO KnneHtom B niobon MOMEHT nyTem npepocTaBrieHns B baHk 3asiBneHus Ha OT3bIB 4epes
kaHanbl Moyta BaHk OHnanH unn MobunesHoe npunoxexue CBI.

4.13.3 KnneHT yBegOMMEH, MOHMMAET 1 cornallaeTcst ¢ Tem, 4To He Bce TCI1 moryT obecneuntb BO3MOXHOCTb NPeAoCTaBEHMUS
gr-koga ans onnatbl ToBapos/pabot/ycnyr yepes CBI1 ¢ npumerHenmem MobunbHoro npunoxenus CBI, n 4To nnaTtexHasi cuctema
n/vnu KpeguTHble OpraHn3aLmn MoryT BBOAUTb OrpaHnyeHusl, B TOM Yucne no cymmam onepaumn CBr.

4.13.4 OTBeTCTBEHHOCTb 3a hyHKUMOHUpoBaHMe MobunsHoro npunoxeHust CBIMN HeceT MocTaBLUMK NNATEXHOMO NPUIOXKEHNS.
4.13.5 KnneHT HeceT OTBETCTBEHHOCTb 3a BCE Onepaumu, COBepLUEHHbIE C NpumeHeHnem MobunbHoro npunoxenusa CBI.

4.13.6 bBaHk He HeceT OTBETCTBEHHOCTHU:
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— 3a BO3MOXHble npobnembl B ucnons3osaHun MobuneHoro npunoxexus CBIM unu otcyTcTBrne BO3MOXHOCTM Ans KnueHta
ucnonb3oBaTb MobunsHoe npunoxenve CBIN Ans coBepLueHnst TeX Unn NHbIX onepauuii;

— 3a yb6bITkK, NoHeceHHble KnneHTom B pe3synbTaTe oTkada TCI1 B BO3MOXHOCTY COBepLUEHWs onnaTbl ToBapos/paboT/ycnyr
yepes CBIN ¢ ncnonbsosaHnem MobunbHoro npunoxeHust CBIT,;

— 3a 6esonacHocTb WHopmauun, npepocTtaBneHHon KnveHTom [locTaBLymMKy NNaTexHoro MpunoXeHns n XpaHMMon
MocTaBLUMKOM MAATEXHOro MPUNOXEHNS UMW APYTMMU fiMuaM B CBA3M C ucnornb3oBaHneM KnveHtom Mo6unbHOro npunoxexHus
CBIN. BaHk He HeceT OTBETCTBEHHOCTU NpU HapyLUeHUn [oCcTaBLLUMKOM NNAaTeXHOro NpUnoXxeHus npasun 6e30NacHOCTU, BIIMSIIOLLMX
Ha Ntobyto COBpaHHy0, COXPaHEHHYIO UK OTMPAaBIIEHHYI0 MHOPMaLMIO.

4.14 BaHk He HeceT OTBETCTBEHHOCTM 3a MOHECEHHble KnNneHToM yObITKM, CBA3aHHbIE C:

— npepbiBaHMEM WM HapyleHueM poctyna kK dyHkumoHany CBIM, B ToM uyncne BBMAY HEAOCTYMHOCTWU YCRyr CBA3N,
KOMMYHUWKaLMOHHBIX YCIyT, 3a0epXKn B CETU U/unu npepbiBaHne ceTeBOro CoeanHeHns;

— nonydveHvem poctyna TpeTbux nuu kK MobuneHomy npunoxenuto CBI w/vnn ero HenpaBoMepHbLIM UCMOMbL30BaHUEM.
KnuneHT HeceT OTBETCTBEHHOCTbL 3a BCe ornepauun, coBeplueHHble B MobunbHom npunoxeHun CBIT (B T.4. coBepLUeHHble Apyrumu
nuuamu ¢ Begoma unu 6e3 segoma Knmenta).

5. ycnosuda NPEQOCTABIEHUA AUCTAHUMOHHOIO BAHKOBCKOIO OBCITY>KUBAHUA

5.1 KnueHT n BaHk 0bsi3aHbl cobnodaTb KoHpMaeHumansHocTb Koga goctyna, OgHopasoBoro napons, 3alwutHoro koda v
MHBIX ABTOPU3aLIMOHHBIX AaHHbIX.
5.2 KnueHT 06si3aH o6GecneunTb HefocTynHocTb Koaa poctyna, OpHopa3oBoro naponsi, 3aluTHOrO Koda M WMHbIX

ABTOPU3aLMOHHBIX AaHHbIX, HEe coobLyaTb U/ N He NepefaBaTh yka3aHHbIE AaHHbIE APYIMM NvuaMm, a Takke obecneuntb NPOBEPKY
OaHHbIX 06 onepauun, ykasaHHbix B CMC-coobweHunn / Push-yBegomneHun, nocpenctsoM koTtoporo baHkom Hanpaensietca
Knuenty OgHopasosbiii naponsb, Ao Beoaa KnneHtom OgHopasosoro napons B NMoyta BaHk OHnanH.

5.3 KnueHT 065a3aH ob6ecneuntb BoinonHeHne PekomeHaaummn no 6esonacHomMy mcnonb3oBaHuio Moyta BaHk OHnanH.

5.4 BaHk Bnpase 6nokupoBaTtb KnueHTty goctyn k KaHanam MNoyta Bank OHnaviH Ansa coBeplueHns onepaumn no Tekyliemy
cyeTy, a Takke oTkasaTb B MpoBeAeHun onepauun (-1in) / BeinonHeHun 3anpoca (-oB) B cnydae HapyLleHus KnmeHTom HacTosALwwmx
YCnoBuWI, B UHBIX CyYasix B COOTBETCTBMM C AEWCTBYOLNM 3akoHoaaTensctBoM Poccuiickon ®enepaumm 1 HOpMaTUBHBIMU aKTamu
BaHka Poccun, B TOM Ymcne npu BbinonHeHun bankom TpeboBanuii PegepanbHoro 3akoHa Ne 115-93.

5.5 B cnyyae HapyweHust KnmeHTom ycroBui ncnonb3oBaHus MNoyta baHk OHnaviH, HenpaBoMepHOro ncnonb3oBaHus MNoyta
Bank OHnanH, a Takke nonyvyeHusa yesegomneHus ot KnueHTa B cOOTBETCTBMM C M. 7.6.4 YCnoBun unu BbisiBneHns BaHkom
noJo3puTeNbHbLIX onepauun (Nogo3peHne Ha HEeCaHKUMOHWPOBaHHOE wucnonb3oBaHue [louta Bank OHnanH), npu nonyvyeHun
nHdopmaLuum o KomnpomeTtaumm ABTOPU3aLMOHHBIX AaHHbIX, BaHk Bnpase 3abnokuposarts [Noyta BaHk OHNanH ¢ yBegomneHmem
KnuneHnTta o chakte 1 npuymHe GNOKUPOBKU B NOPSAKE, U3NOXKEHHOM B M. 7.6.7 YCrnoBui.

5.6 BaHk BnpaBe 3abnokupoaTe Knnenty MNouta BaHk OHnaviH npu BbinonHeHnn baHkoM TpeGoBaHuin defepanbHOro 3akoHa
Ne 115-®3, B Tom uucre B cnyyae, ecnn y baHka BO3HMKNM COMHEHUSI B OOCTOBEPHOCTM M TOYHOCTU paHee MNOMyYeHHbIX
VMOEHTUUKALNOHHBIX CBEAEHUI.

5.7 BaHk BnpaBe ocylecTBuUTb pa3bnoknpoBaHue goctyna K Movta BaHk OHnanH, paHee 3abnokvpoBaHHoro baHkom, nocne
yCcTpaHeHns o6CTOATENLCTB, BbI3BABLLMX HEOBX0ANMMOCTL GnokupoBaHus goctyna k Moyta baHk OHnaiH B cooTBeTcTBUMM C M. 5.4 -
5.6 Ycnosun.

5.8 BaHk BnpaBe ycTaHaBnMBaTb TEXHNYECKUE U MHBIE OrPaHNYEHMs], CBA3aHHbIE C odpopmMneHnem PacnopsikeHus / 3anpoca
(BKMOYas orpaHMYEHNst B OTHOLLEHMN CYMM, BUAOB OnepaLnii, nony4aTenen AeHexHbIX cpeacTs). [laHHble orpaHu4eHns MoryT 6biTb
ycTaHoBneHbl baHkoM ¢ Lenbio cobniogeHus TpeboBaHnii 3akoHogaTenbcTBa Poccuiickon ®enepaumm, obecneyeHms 6esonacHocTu
1 KnneHT cornaluaeTcs ¢ Takumu orpaHn4eHUsSMU.

6. BHECEHMWE U3MEHEHWW B YCNIOBUSA

6.1 BaHk BnpaBe BHOCUTb M3MeHeHus B Ycnosusi n Tapudbl OBO no cormacoBaHuio ¢ KnueHtom. BaHk ony6nvkoBbiBaeT
MHGOPMAaLMIO O TaKNX U3MEHEHUSIX C BbINOMNHEHWEM TpeboBaHuii n. 7.4 YcnoBuii He no3gHee, Yem 3a 3 (Tpw) kaneHgapHbIX AHA 40
AaTbl BCTYMMEHWUs B CUIy COOTBETCTBYHOLUMX M3MeHeHun. B cnyyae Hecormacusi KnueHTta ¢ mameHeHusamn KnveHT Bnpase Ao
BCTYMIEHWSA B CUITYy M3MEHEHMI HanpaBuTb B baHk 3asBneHne o Hecornacum ¢ nsmeHeHnsammn n pactopxermm Jorosopa ABO. MNpu
OTCYTCTBUM YKa3aHHOTO 3asiBNEHNS N3MEHEHWNSI CYUTAOTCHA COrNMacoBaHHbIMU CTOPOHaMM.

6.2 N3ameHeHusa Ycnosui n Tapudos OBO craHoBATCA 0693aTenbHbIMM ANS CTOPOH B AaTbl UX BCTynneHus B cuny. Knnenty
Heobxo4NMO camMoCTOATENBHO OTCNEXnBaTh 3MeHeHns B Ycnosusi n Tapudbl ABO.

7. NOPAAOK UHOPOPMALIMOHHOIO OBMEHA MEXXOQY BAHKOM U KITMEHTOM

7.1 BaHk yBegomnsieT KnveHta 06 M3MEHEHWM CBOUX PEKBU3UTOB (HaMMeEHOBaHWE, agpec, MnaTeXHble PeKBU3UTbl U T.M.),
nytem onybnvkoBaHusi MHopMaLmMm cornacHo n. 7.4 Ycnosuin.
7.2 OOMeH [OKyMeHTaMM (BKIYas 3NEKTPOHHLIN AoKyMeHToo6opoT) no [dorosopy ABO BaHk n KnveHT ocywecTBnawoT

NnocpeacTBOM HamnpaBIieHNsi MOYTOBLIX OTMNPaBMEHWI (3aKasHbIX NMUCEM), JIMYHOW Mepefaynm M MCnonb3oBaHUSA [OUCTaHLUMOHHBLIX
KaHanos.

7.3 BaHk BnpaBe nepepaBatb KnveHTy cBedeHUs: MOYTOBBIMM OTMNPaBNEHWsIMM Ha noyToBbIi agpec Knuenta; CMC-
coobuweHnamun / Push-yBegomneHusiMy; OTNpaBKOW COOOLLEHWMIA MO SMEKTPOHHOW Mo4yTe, aapec KOTopow ykasaH KnveHTom B
3assnexHun OBO; nocpeactsoM TenedOHHON KOMMYHUKaUMK, NO TenedoHHbIM HOMepaM, npegoctaBneHHbiM KnneHtom bBaHky;
nocpeacTBoOM nepefayv LOKYMEHTOB OT paboTHUkoB BaHka/areHToB BaHka. Mpu aTom KnneHT HeceT BCe pUCKM, CBA3AHHLIE C TEM,
YTO HanpasreHHas baHkom nHpopmaums cTaHeT 4OCTyNHA TPeTbUM fmuaMm.

7.4 BaHKk C uenblo nNpeaBapuUTENbHOrO MNPOYTEHMS W O3HAKOMIEHUs KnveHToB ¢ YcnoBusMm pasmeliaeT KX nyTem
onybnukoBaHust uHdopmauum B cetn MHTepHeT Ha canTe Bbanka www.pochtabank.ru. JononHutensHo YcnoBusi Moryt ObiTb
pa3meLLeHbl BaHkOM € MCMoNb30BaHMEM OLHOMO MITM HECKOSbKMX CNEeAYHOLLMX KAaHarnoB Mo CBOEMY YCMOTPEHWIO:

7.4.1 nyTeM pacchbifikv MHMOPMALMOHHBIX COOBLLIEHNIA MO SNEKTPOHHOW MOYTE;

7.4.2 nytem pasmMelleHus B [NogpasgeneHusax baxka;
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7.4.3  vHbIMK cnocobamu, No3sonsWMMK KnneHTy nonyunte MHpopMaLmio U yCTaHOBUTb, YTO OHa UcxoauT oT baHka.

Hatoit o3HakomneHuss KnueHta c ony6nmnkoBaHHoW nHopMaLumen cuntaeTcs AgaTa, ¢ KOTOpor MHopMaLms CTaHOBUTCS AOCTYMHOW

ansa KnuenTtos.

7.5 KnuneHTt o653aH:

75.1  Coobwartb baHky, B ToM yucre no 3anpocy baHka, B TedeHue 5 (MATn) kaneHAapHbIX AHEN C AaTbl BO3HWKHOBEHNS COBbITMS

(ecnu nHom cpok He ykasaH B 3anpoce baHka):

7.5.1.1 006 uameHeHUn NAEHTUDMKALMOHHbBIX/MePCOHanbHbIX AAHHBIX (B TOM YMcie MAEHTU(UKALMOHHBIX/MEPCOHAaNbHbIX AaHHbIX
CBOMX NnpefcTaBuTenen, BbirogonpuobpeTaTtenen, beHeduumapHbix Bnagensues), paHee npedocTaBneHHbiX baHky B
BasasneHun [JBO npwu 3akniodeHun [orosopa ABO, nytem obpaieHns B noapasgeneHne baHka v npepoctaBneHus
NOATBEPXKAAIOLLMX JOKYMEHTOB;

7.5.1.2 06 oTMeHe JOBEpPEHHOCTEN, a TaKkKe UHbIX CBEAEHWUIN, N O BO3HUKHOBEHUN OBCTOSATENBCTB, KOTOPbIE MOrYT NMOBMNUATL Ha
UcrnornHeHne ctopoHamu obsasatenscte no [lorosopy, B MMCbMEHHOM BUAe (B T.4. MOCPEACTBOM INEKTPOHHOW NOYThbI C
nepcoHarnbLHOro NOYTOBOrO agpeca, ykasaHHOro B 3asiBNeHNW, Ha aneKTPOoHHbIN aapec info@pochtabank.ru);

7.5.1.3 uvHdopMaLmMio U NpefocTaBNAaTb AOKYMEHTbI, Mo 3anpocy baHka, Heobxoammble Ans ucnonHeHns baHkom AencTayroLwero
3akoHogaTenbcTBa Poccuiickon ®egepauun.

7.6 CTOpOHbI 4OTOBOPUINCH O CriedytoLem nopsake MHPOPMaLMOHHOro obMeHa 1 B3aMMOAENCTBUS B CBA3W C COBEPLLUEHUEM

KnneHTtom onepaumn ¢ ncnonb3osaHnem KaHanos MNoyta baHk OHNamnH:

7.6.1 bBaHk ocywecTBnaeT MHpopmmpoBaHue KnneHTa O coBepLlleHUn KaxaoWn onepaumu ¢ ucnonb3oBaHvem [lMoyta BaHk

OnnanH, 06 ncnonHeHun NpuHATbIX Yepes lNMouta baHk OHNarH pacnopsbkeHWn 0 nepeBofe OEHEXHbIX CpeacTs, a Takke 06 ux

@HHYNMPOBaHWUN - B Crlydae aHHynupoBaHus nocTynueluMX Yepes Moyta BbaHk OHNanH pacnopsxeHun o nepesBofe AEHEXHbIX

cpeacTs (panee — Yeegomnerue baHka). YBegomnerme baHka ocyLlecTBnseTcs NOCPeacTBOM OTPaXeHUs MHpopMaLy B BbINMCKe

(ncTopum onepauuii) No cyeTy, copmmnpoBaHHon Mo 3anpocy KnveHTta yepe3 KaHanel MNoyta BaHk OHnaiiH. B cnyyae 6rnokvpoBku

Mouyta BaHk OHnanH YBegomneHue bBbaHkom KnueHTa ocyliecTBnsieTcsas nyTeM npefgocTaBneHuss KnveHTy Bblleyka3aHHON

nHdopmaumm npu obpaileHnn KnveHTa B Touky npogax unm B KnueHTckyto cnyxby baHka.

KnuneHT 0653yeTcsa exxeaHEBHO KOHTPONNPOBAaTL ABMKEHNE AEHEXHbIX cpeacTs yepes [Noyta baHk OHnaiii 6o nyTem obpalleHus

B TOYKY npofax nunu B KnueHTckyto crnyx0y baHka, a Takke AONONHUTENBHO 03HAKOMUTLCS C BbIMMCKOM (UCTOPUEN onepaumin) Yepes

Moyta BaHk OHnanH HenocpeACTBEHHO MOCre coBepLueHns onepaunn Yepes MNMovta bank OHnanH Nnbo nytem obpalleHns B TOYUKY

npopax unu B Knnentckyto cnyxby baHka.

7.6.2  MomeHTOM ucnonHeHus obs3aTenbCcTB No YeegomneHuto baHkom KnueHTa siBNsieTcs MOMEHT pasMeLLeHns uHdopmaumm

B MNouTta BaHk OHNanH anga ganbHewwero npocmoTpa KnneHtom NI MOMEHT, C KOTOPOro MHopMaLmsa AOCTyNHa AN NoNyYeHus

KnneHTtoMm B Touke npogdax unu B KnueHtckon cnyx6e baHka. KnmeHT cumTtaeTca yBeAOMMAEHHbIM:

7.6.2.1 o coBepLUeHUW onepaumm ¢ Ncnonb3oBaHnem Cuctembl BbICTPbIX NnaTexen 1 0 peadynbTatax UCNOMHEHNS PaclopsKeHUA
0 nepeBofe AEHEXHbIX CPEACTB C Ucnonb3oBaHneM Cuctembl ObICTPbIX NNaTexen — HENMOoCPeACTBEHHO C MOMEHTa, Koraa
uHdpopmMauust B lMoyta baHk OHMamH cTaHOBMTCA LOCTYMHOW Ans npocmoTpa KnueHToMm, unu ¢ MoMeHTa, Korga
WHGOpMauus AoCcTynHa Ana nonyyeHns KnueHTom B Todke npogax unu B Knuentckown cnyxbe baHka. Pa3smelyeHune
ykadaHHon uHdopmauum B Noyta bank OHnanH, a Takke ANS NonydYeHns B Toukax npopax wnu B KnueHTtckon cnyxbe
BaHka ocyuecTBnseTca baHkoMm B pexume peanbHOro BpemeHu;

7.6.2.2 0 coseplleHun onepauun ¢ ucnornb3oBaHnem Movta BaHk OHNanH (3a UCKNOYEeHNeM onepauuii No NepeBoay OEHEXHbIX
CpeAcTB C ucrnonb3oBaHWeM Cuctembl ObICTPbIX NnaTtexen), a Takke O pesynbTaTtax MCMOMHEHWS PacnopspkeHui o
nepeBode AeHEeXHbIX CPeAcTB, NPUHATbIX Yepes [Mouta BaHk OHNamH (3a UCKNIOYEHWEM pacrnopseHWn O nepeBofe
AEHEeXHbIX CPeAcTB C ucnonb3oBaHneM CucTeMbl ObICTPbIX Mnartexen) - no uctedeHun 1 (OpgHoro) yaca ¢ MOMeHTa
pa3smelleHus YBegomnenus banka B MNoyta bank OHnaH nnun no uctevennn 1 (OgHOro) Yaca ¢ MOMEHTa COBEpLLEHUS
COOTBETCTBYIOLLEN Onepaummn / UICMOMHEHNS COOTBETCTBYIOLLEIO PAaCrOpPSXeHUs - MpU OCYLLEeCTBMEHUN YBeOOMMIEHWs
BaHka nocpeacTBom ob6palleHuns KnvweHTa B TouKy npogax unv B KnmeHtckyto cnyx0y baHka.

7.6.3 O6si3aHHOCTL BaHka, npegycMoTpeHHasa n. 7.6.1. YcrnoBui, cuyMTaeTcs WCMOSIHEHHOW TakkKe B Cryvyae HemnonyvYeHus

KnuenTtom YBegomnerusa baHka, npegycMoTpeHHoro n. 7.6.1. Ycnoeuii no npyynHam, HesaBucsAWwmm oT baHka, B TOM yucne B CBS3N

¢ HepaboTocnocobHocTblo cpefAcTB cBsA3M KnmeHTa unmM no BWHE TpeTbuMx nuu, a Takke B cnyvyae ecnm KnueHt

OTKa3bIBAETCA/YKNOHSAETCA OT NofyyYeHns Takoro YeegomneHus baxka.

7.6.4 B cnyvae yTpaTbl ABTOPM3aLMOHHBIX AaHHBIX 1 (Mnn) ncnonb3oBaHus (NOAO3PEHUst B MCMOMNb30BaHWUM) ABTOPU3ALMOHHbBIX

AaHHbIX 6e3 cornacus KnuexTa, KnueHT HesameanuTensHoO nocrne obHapy>KeHns gaHHoro dakta, Ho He No3aHee AHs, crneaytoLlero

3a gHem nony4yeHus Yeegomnenuns baHka, 06a3aH yBegomuTs 06 aTom BaHk. YBegomneHne ocyLecTBnseTca nyTeM HanpaBneHns

B BbaHk B nncbmeHHowm chopme nnbo B hopme aNeKTPOHHOro AOKyMeHTa, noareepxaeHHoro M3 KnueHTa, yBegomneHus o dakre

yTpaTbl ABTOPM3aUMOHHbIX OaHHbIX/ MCNONb30BaHUSA ABTOPU3aUMOHHBLIX AaHHbIX 6e3 cormacus KnneHta. MomeHTOM nonyyeHus

BaHkoM Takoro yBefomneHus SBNSeTCS MOMEHT BHECEHUs COTPYAHMKOM BbaHka wHdopmaumm O Mony4YeHHOM YBEAOMIIEHMU B

MHpopMaLmMoHHyto cuctemy baHka.

7.6.5 [Jo mMomeHTa nonyveHus baHkom yBegomneHus o6 yTpaTe ABTOPM3ALMOHHBIX Aa@HHBIX WM WX HenpaBOMEpPHOM

ncnonb3oBaHun, KnneHT HeceT OTBETCTBEHHOCTb 3a BCe OnepaLym, CoOBEpLUEHHbIE C BBOAOM BEPHbIX ABTOPU3aLMOHHbIX AaHHbIX (B

T.4. COBepLUEHHbIe APYrMMU nNMuamu ¢ Beaoma unm 6es segoma Knvenra).

7.6.6 B cnyvae ecnu KnuneHT He coBeplliaeT AeNCTBUW, ykadaHHbIX B N. 7.6.4. Ycnosun, BaHk ¢ MOMeHTa ucCnonHeHus

obsA3aTenbCTBa Mo MHPOPMUPOBaHMIO KnneHTa 0 CoBepLUEHMM Onepauuii He HeceT OTBETCTBEHHOCTM 3a onepauym, COBEPLUEHHbIE

KnueHTom ¢ ucnonb3oBaHnem ABTOPU3aLMOHHbBIX AAHHbIX.

7.6.7 BaHk B geHb 6rokmpoBkm MNouyta BaHk OHnanH opraHmsyeT HanpaeneHnve KnveHTy yBeOoMMeHus O akte v npuydnHe

6nokmposkm Noyta baHk OHNanH Ha Homep MOBUNBHOro TenedoHa U/Mnu agpec ANEKTPOHHOW NOYTLI, MPeAocTaBneHHble KnmeHTom

BaHky, no cBoemMy yCMOTpeHuIo.

7.7 KnneHT 0653yeTcs npegoctaBnaTb baHky AOCTOBepHY0 MHOPMaLMIO O KaHanax CBS3W, yka3aHHbIX B N. 7.6.7 Ycnosun, 1

obecneuvBaTb aKkTyanbHOCTb [aHHbIX O TakUMX KaHanax CBA3M B Lensx MofyyeHns yBegomreHus / coobleHuss o

6nokupoBke/pa3bnokupoBke gocTtyna k KaHanam Moyta BaHk OHnaiH.

7.8 KnneHt o6s3yetca npepoctaBnATe baHKy AOKyMeHTbl M uHGOpMauuo, HeobxoauMmyro Ans ucnonHeHus baHkom

TpeboBaHun PenepanbHoro 3akoHa Ne 115-03, npuHMMaembix Ha €ero OCHOBE HOPMAaTMBHbLIX MPAaBOBbIX akToB Poccunckon

depepauum n HopmaTMBHbIX akToB BaHka Poccun.

7.9 BaHk npepocTtaenseT KnueHTy AOKYMEHTbI 1 MHPOPMaLMIo, KOTOPbIE CBS3aHbl C ncnonb3oBaHmem KnueHtom lMoyta BaHk

OnnanH, B TeveHwne 60 (LLectnpecatn) gHewn ¢ aatbl nony4eHnsa nucbMeHHoro 3anpoca KnueHta yepes KaHanbl Moyta baHk OHnanH

7


mailto:info@pochtabank.ru

YcnoBus npefocTaBrieHnst AUCTaHUMOHHOMO 6aHKOBCKOro 0GCnyX1BaHus

unun Ha GymaxHoM HocuTene. baHk npegoctaBnsieT KnveHTy OOKyMEHTbl U MHOPMaLuo cnocobom, ykaszaHHbIM KnveHTom B
3anpoce. Ecnu KnvueHtom B 3anpoce ykasaHo Heckonbko crnocoboB, BaHk npegocTtaBnsier KnueHTy OOKYMEHTbI U MHopMaLmio
nobbIM 13 yKkasaHHbIX crnocoboB no Bbibopy baHka. Mpu oTcyTcTBMM B 3anpoce crnocoba, npeaocTaBreHUE OOKYMEHTOB U
MHdOpMaLmK ocyLuecTBnseTcs Nobbim cnocobom no yecmoTpeHnto baxka.

7.10 BaHk paccmaTtpuBaeT 3asBneHus KnueHta, B TOM 4ucrne npu BO3HWMKHOBEHWMM CMOPOB, CBA3a@HHbLIX C UCMONb30BaHMEM
Knuentom MNouta baHk OHNaiH, a Takke npegocraBnset KnueHty nHdopmaLuuio o pesynbraTtax pacCMOTPEHNS 3asiBNEHNA, B TOM
yncne B NMCbMeHHoM hopme no TpeboBaHuto KnuneHTa, B cpok He 6onee 30 (TpuauaTn) AHEW Co AHSA NOMYyYEeHUS Takoro 3asBIeHMS.

8. TMPOCTAA NEKTPOHHAA NOAMNMUCH

8.1 MpocTas anekTpoHHas noanuck (ganee — MN3I1) ncnonb3yetca KnneHToM Ans NoAnUCaHUSA 3NEKTPOHHBLIX AOKYMEHTOB, B
TOM 4uUCre, HO He OrpaHMYMBasiCb: 3NEKTPOHHbLIX OOKYMEHTOB, MOATBEPXAawLWmMx akuenTt (cornacue) KnueHta no nobbim
npeanoxeHusam (odeptam) baHka 0 3aknOYeHUM AOroBOPOB/AONONHUTENbHBLIX COrMaLlEeHUn (B TOM Yncne HanpaBneHHbIM baHkom
KnueHty uepes lNMouta BaHk OHNaliH); 3asBneHMn O 3aknyYeHun AOroBOpOB BkNaga, 06 OTKpbITUM TekyLux CYETOB, O BblNycKe
6aHKOBCKMX KapT, O MpeAoCTaBeHMU MOTPEOMTENbCKMX KPeoUTOB, 3asiBIEHUA Ha MNOAKMYeHue/ OTKMYeHue Ycnyr,
Pacnopsi»keHuid, 3anpocos, nepefaHHbix B baHk Hagnexawmm obpa3omM vepes oanH u3 [UCTaHUMOHHBLIX KaHanoB M NOANUCaHHbIX
narn.

8.2 [pocTon aneKkTpoOHHON NOAMNUCHI0 MPU3HAETCS:

8.2.1 Yactb Koga goctyna, npegctaenstowias cobon knod MOl1, npegHasHayeHHbIN NS co3aaHusa SMeKTPOHHOW nognucu,
MCnornb3yeMon Ansa NoAnMcaHns 3NeKTPOHHBLIX AOKYMEHTOB, a Takke cnyxawmn ansa AyteHtudukaummn KnvenTa.

BoccTraHosneHne Koga goctyna Bo3amoxHo npu obpalleHun B MoapasgenerHve banka, nnbo npu obpaeHnn yepes AncTaHUMOHHbIN
KaHan n koppektHom coobuieHnn Kogosoro cnosa. MNepenayva Koga poctyna KnveHTom TpeTbemy nuuy 3anpeLlaeTcs.

8.2.2 OpHopasoBbI Naposb, MWCMONb3yeMbld Ans NOATBEPXKAEHUS (DUHAHCOBLIX onepauui, npoBoaumMbix KnveHTom no
Tekywiemy cyeTy, CueTy no Bknagy B Noyta BaHk OHnaviH, 1 MHbIX onepauuin, coBepLUaembix KnMeHTom Yyepes KaHanbl Noyta BaHk
OnnaiiH. OpgHOpas3oBbI Mapofb OfHO3HAYHO COOTBETCTBYET ceaHcy wucnonb3oBaHus [outa Bbavk OHnanH u onepauwu,
noaTeepxxgaemont KnneHtom ¢ ncnonb3oBaHnem Moyta baHk OHNawiH.

8.2.3  YcnewHasa ABTopm3sauusa gocTyna, ncnonb3yemasi Ans noaTeepxaeHnst onepaummn, nposogumblx KnmeHtom B Mouta BaHk
OHnaiiH, He Tpebytownx noaTeepxaeHna OgHopa3oBbIM Naposnem.

8.3 Onpepenexve nuua, NOANMCaBLUErO ANEKTPOHHbIN AoKyMeHT [M3M1, nponsBoguTca Ha OCHOBaHUM CBEAEHWUN, yKa3aHHbIX
KnueHtom B 3agaBneHun c yyetom npumeHeHHon M3l kak yactu Koga poctyna, unv OQHOPA3oBOro naponis unu yCcrneLuHon
ABTOpU3aLun JOCTyNa, B 3aBUCUMOCTU OT Tuna cchopmMupoBaHHoro KnneHtom PacnopsikeHus.

8.4 B cnyyasax choopmupoBaHusi niobon nHpopmaLmm B afIekTPOHHOM chopMe, NOANUCAHHOM NPOCTON 3NEKTPOHHON NOAMUCHIO U
nonyyeHus Takon nHdopmauum baHkom no nobeim, NpegycMoTpeHHbIM Jorosopom B0 kaHanam B3avmopenctsus ¢ KnueHtom,
npu3HaeTcs baHkom 1 KnneHToM 3nekTpoHHbIM JOKYMEHTOM, PaBHO3HAYHbIM JOKYMEHTY Ha ByMaHOM HocuTene, NoANNCcCaHHOMY
COB6CTBEHHOPYYHOM NOAMUCHIO.

9. NPOYUE NONOXEHUA

9.1 MecTom 3akntoveHus forosopa ABO sBnseTcs mecto HaxoxaeHusa baHka.

9.2 B cnyyae HeBbINOMHEHNS UNU HEHaaNneXxalero BbiNonHeHUs ceoux obsizatenscts no [Jorosopy AB0 BaHk n KnueHT HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon degepaunm 1 YCnosmsmu.

9.3 MoacynHocts no Jorosopy [IBO onpeaensieTcs B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Poccuiickon denepaunm.

10. TEPMWHbI U ONPEQENEHNA

Push-yBegomneHue — yBegomreHve, Hanpaensemoe baHkom KnveHTy B Buae BCnnbiBatoLwLero coobLleHnst Ha akpaHe MoBUbHOro
ycTpoicta Knuenta, Ha koTopoe KnueHTom yctaHoBneH MoGunbHbIn 6aHK U MM NOAKMOYEHA ONuuMs, pa3peLlaroLas nonyyeHne
Push-ysegomnenwui.
QR-KkoA — AByXMEpPHbIN WTPUX-Ko4, (OpMMpyeMbI 1 npefocTasnsemMbin baHkom KnveHTy (no ero 3anpocy) B 3kpaHHOW hopme Ha
cTpaHuue Bxoaa B MHTepHeT-6aHK (ansa Beoaa lNorvHa v MNapons) n ucnons3yemoin ong Astopusauum goctyna KnveHrta B IHTepHeT-
6aHke (6e3 BBoga JlornHa u Mapons, ¢ ucnonb3oBaHnem AsTopusauun goctyna B MobuneHom 6aHke). Cpok gencteus QR-koga
coctaBnsieT 2 (Be) MUHYTbI C MOMEHTa ero OopMMpPOBaHUS.
AsTOopusauus goctyna KnueHta B NHTepHeT-6aHK ¢ ncnonb3oBaHnem QR-koga ocyllecTBNAETCS NyTeM CKaHMpoBaHus KnveHTom
QR-kopa ¢ Mcnonb3oBaHNEM COOTBETCTBYOLEN yHKLUUN B MobunbHom GaHke (nocne ycnelwHon AsTopu3aumu goctyna Knuenta
B Mo6unbHOM 6aHKe) 1 ¢ NpUMEHEHEM Kamepbl Ha CBOeM MOBWITbHOM YCTPOWCTBE, C KOTOPOro OCYLLECTBNEH BXoA B MoOGUNbHEIN
BaHkK.
Mocne ckaHupoBaHnst KnneHToM u ycnewHoro pacno3HaBaHus baHkom B MobunbHom G6aHke QR-koga, KnveHTy npegocraBnsieTcs
JocTyn B MIHTepHeT-6aHK C yCTPOMCTBA, Ha KOTOPOM Obin chOpMMPOBaH 1 NpeaoCcTaBneH CooTBETCTBYOWMIN QR-KoA.
AsTOpusauus goctyna KnueHta B VHTepHeT-6aHKke ¢ ncnonb3oBaHvem QR-koga cnyxut 3ameHon BBoaa KnueHtom B MIHTepHeT-
6aHke JlornHa u Mapons.
ABTOpM3aUMOHHbIEe AaHHble — JlornH u MNaponk, ucnonb3yemble npu goctyne B lNodta bank OnnanH, OgHopa3oBbIM Naponb,
3alUnTHbIN Kog, a Takxke:
= QR-kopg, ¢ Mcnonb3oBaHMEM KOTOPOrO OCYLLECTBIEHA ycnellHas ABTopu3aums goctyna KnvweHTa B IHTepHeT-6aHk (B cryyae
ocyuwectBnenmn KnueHtom AsTopusauum goctyna B WIHTepHeT-O6aHk 6e3 BBoga JlorvHa u NMaponsi ¢ Mcnonb3oBaHUEM
ycnewHon ABTopusauum goctyna B MobunsHom G6aHke);
® [MWH-KOA, C WCMNOSb30BaHMEM KOTOpPoro KrvmeHTOM nOATBEpPXKOEHbI CBOM MOSIHOMOYMST HA UCMONb30BaHME B
OaHkomaTe/TepmmHane baHka 6aHKOBCKOWM KapTbl, BbiMyweHHON KnveHTy BaHkom Ha martepuanbHOM HocuTerne (B criyvyae
ocyuiectBneHun KnueHtom Astopmsaummn goctyna B JInyHbI kKabuHeT Ha 6aHkomaTe/TepmuHane baHka 6e3 BBoaa JlorvHa u
Mapons ¢ ucnonb3oBaHWem GaHKOBCKOW kapTbl M NuH-koga). ABTopu3auus goctyna Knuenta B JIMyHOM kabuHeTe c
ucnonb3oBaHnemM 6aHKOBCKOW KapTbl U MWH-KOAA CNYXUT 3amMeHol BBoaa KnueHTom B JInyHom kabuHeTe JloruHa v Maponsi.
ABTOopMu3auma pgoctyna — noateBepxgeHue nonHomoumn KrnveHta Ha wucnonb3oBaHue [lodta BbaHk OlnanH nytem BBOAa
ABTOPU3ALMOHHBIX AaHHBbIX.



YcnoBus npefocTaBrieHnst AUCTaHUMOHHOMO 6aHKOBCKOro 0GCnyX1BaHus

AO «HCINK» — AkuunoHepHoe 06LecTBo «HaumoHanbHas cuctema nnaTexHbIX KapT», SBASOLEECS OonepaLuoHHbIM U NaTeXHbIM
KIMPUHIOBbLIM LIEHTPOM CUCTEMbI ObICTPbIX NNATEXEN.
AyTeHTUdMKauma — npoueaypa yCTaHOBIEHUS COOTBETCTBUS NIMYHOCTU (hM3NYeCKOro nuua, obpatusluerocst B baHk, nuyHocTm
KnueHta Ha ocHoBaHum conoctasnenunss Kogosoro cnosa/Koga goctyna, coobliaembix U3MYECcKMM MNULOM, C aHanormyHbiMu
AaHHbIMK, NpegocTaBneHHbIM1 KnneHTtom npu 3akntodeHny [loroBopa, a Takke n3obpaxeHus v 3anucu rornoca umanyeckoro nuua,
obpatuBLierocsi B baHk, aHanornyHeiM AaHHbIM KnveHTa, nonyyYeHHbIM Npu 3aknioyeHmn [JoroBopa munu B npouecce 06cnyXMBaHus.
BaHk — AkumoHepHoe o6uecTBo «[MMoyta BaHk» (JuueHans BaHka Poccum ot 09.04.2020 Ne 650. MecTto HaxoxaeHusi: 107061, r.
Mockea, MNpeobpaxeHckas nn., 4. 8).
BaHk no ymonuaHuio — KpeauTHasa opraHu3auus, sensoowasca 6aHkom-yvactHukoMm CBI, B koTopon y nonyyatens AeHexXHbIX
CpeAcTB OTKPbIT HAHKOBCKUIA CHET M KOTOPY Mnory4vaTens BblOpan B kayecTBe OCHOBHOMW AMs NonyyeHusi NepeBOA0B AEHEXHbIX
CpeacTB, coBepLUaeMbix C ucnonb3oBaHnem Cuctembl ObICTpbix nnaTtexewn. Nocne yctaHoBKU nonyvaTenem OeHeXHbIX CPpeacTB
BaHka nNo ymonuaHuto ero 3ameHa BO3MOXHa TONbKO MyTEM YCTAHOBKM HoBOro baHka no ymonuyaHuio (oTMeHa/GroknpoBka
ycTaHoBkM baHka no ymonyaHuio He Npon3BoaAMTCS).
TMC XKX (FTocypapcTBeHHas uHOpMaLMOHHasA cUCTEMa XUIUMLWHO-KOMMYHalNbHOro Xo3iNcTBa) — eavHasa deaepanbHas
LeHTpanM3oBaHHasi MHpopMaLmMoHHas cuctemMa B cdepe XKWUMMLLHO-KOMMYHanbHOrO XO3AWCTBa, Co3gaHHasi B COOTBETCTBUM C
depepanbHbiv 3akoHoM oT 21.07.2014 Ne 209-93 «O rocyaapCTBeHHOM MHOPMALMOHHOM CUCTEME XKUITULLHO-KOMMYHarbHOro
X03a1CcTBa».
OMCTaHUMOHHBLIN KaHan — OAVH U3 KaHanoB KOMMYyHMKaLun 1 B3aumogencteus Knventa un baHka (TenedoHHasa cBA3b, BKMYast
CUCTEMY FrONI0COBOro MHTEPaKTMBHOTO camoobenyxunsanusa un nepegady CMC-cooblieHnin, Push-yBegoMneHns, anekTpoHHas novra,
pasgen Ha canTe baHka B cetn MHTepHeT www.pochtabank.ru, KaHanbl Noyta BaHk OHnanH (B T.4. npu obcnyxmBaHuu C
ucnonb3oBaHneM Yara), 6aHkomaTt/TepmmHan barka, CtpaHuua baxka B Mpunoxenum MapTtHepa, Ctpanuua baxka B JIK TMC XKKX
1 T. N.), Npu obpalleHmmn K kKoTopomy KnneHT MoxeT nony4ntb nHdopMaumio (B T.4. 0 Tekywmx cyetax, Cuetax no Bknagy, Kaptax
1 Ap.), NOAKMIOYUTB UK OTKIOYNUTL YCNyri, dopMMpoBaTh U nepefasaTh B baHk 3anpockl, coBepLuaTth UHbIE onepaumm, LOCTYMNHbIE
[ONsi COBEPLUEHNSI YepE3 COOTBETCTBYHOLLME KaHarbl. [epeyeHb onepauuii, 4OCTYNHbIX ANs COBEPLUEHUS Yepes KaxKabl KOHKPETHbI
[ncTaHUMOHHBIV KaHan, onpegenseTcs no ycMoTpeHuto baHka.
Doroeop ABO — norosop, 3aknovaemblii / 3aknodeHHbIn mexay baHkom n KnueHtom, Bknrovarowmii B cebs anemeHTbl crneayroLmx
[OroBOpPOB: JOrOBOP O NpefocTaBneHun KnmeHty AucTaHUMOHHOro 6GaHKOBCKOro obCnyxmBaHus 1 cornatleHie 06 ncnonb3oBaHum
NPOCTOW 3NEKTPOHHON NnoanucK, npumeHsiemon B KaHanax MNMouta BaHk OHnariH. [loroBop COCTOMT U3 HacToALWMX Ycnosun, Tapudos
OBO, PekomeHpaumin n 3assnenusa OBO (npu ero opopmnennn, cornacHo MNpunoxexus Ne1 k Ycnosuam OBO).
HOoroeop MBK — porosop, 3akntovaemblil / 3aknioudeHHbIi mexay baHkom wn KnueHTom, Bknoyawowmnm B cebd [goroBop o
npegocTaBneHnn n obcnyxvMBaHuy npegonnavYeHHon 6aHKoBCKoOW KapTel No nporpamme «lpegonnadeHHas BUpTyanbHas KapTay
unu npoaykTy «lyLWwKMHCKas kapTay.
EpnHan 6uometpuyeckan cuctema (EBC) — hepepanbHas rocygapcteeHHas eanHasa MHOOPMaLMOHHas cucTema nepcoHarbHbIX
OaHHbIX, obecneumBaowas obpaboTKy, BkMoyass cbop U xpaHeHne GMOMEeTPUYECKMX MEPCOHANbHbIX AaHHbIX, UX MPOBEPKY M
nepegady UHopMauum o CTEMEHN UX COOTBETCTBUSA NPEAOCTaBNEHHbIM OGMOMETPUYECKMM MEePCOHaNbHbIM AaHHBbIM FPaXaaHuHa
Poccuinckon depepaunm.
EpvHbIN nopTan rocypapcTBeHHbIX U MyHuumMnanbHbix yenyr (EMIY) — degepansHas rocygapcteeHHas nHOpMaUMOHHas
cuctema «EguHbIA NnopTan rocyaapcTBEHHbIX Y MyHUUMNANbHbIX YCNyr (PyHKLUMA)».
EpuHas cuctema ngeHtudmkaumm n ayteHtudukaumm (ECUA) - depepanbHasa rocygapcTBeHHas MHPOPMaLMOHHaa cuctema
«EavHas cuctema ngeHtndukaumm n ayteHTudmkaumm B nHppacTpykType, obecneynBaroLLlen MHPHOPMaLNOHHO-TEXHOMNOMMYeCKoe
B3aUMOZEeNCTBUE MHEOPMALMOHHBIX CUCTEM, UCMONb3YEMbIX AN NPefoCTaBNeHNst TOCYAapCTBEHHbIX U MyHULMMANbHbLIX YCMyr B
3MNEKTPOHHOW hopMeEY.
3anpoc — 3NEeKTPOHHbIN AOKYMEHT (pacnopsbkeHne, 3asBrieHNe, MHOW SNEKTPOHHbIA AOKYMEHT UM MHPOPMaLMsi B 3NIEKTPOHHON
¢dopme), nognucanHbii M3 wn nepepgaHHbin  KnneHtom B bBaHk uyepe3 oavH u©3 [WCTaHUMOHHBLIX KaHanoB; nmbo
ykasaHve/3asBneHne/MHon AoKymeHT, nognucanHbin MO n nepepgaHHbin Knventom B BaHk 4epes KnueHtckyo cnyxby; nubo
BbinonHaemble KnveHntom B MNoyta BaHk OHnanH (B akpaHHow cdopme ntoboro u3 kaHanos Noyta Bank OHNanH) gevncrena Ansi
nony4YeHns Kakon-nMbo ycnyrn n/mnu nHopMaumm B paMkax 3aknio4eHHbIX ¢ bBaHKkoM JOroBopoB, NOATBEPXKAEHHbIE (NOANNCAHHBIE)
M3, cdukcnpoBaHMe N xpaHeHWe KOTOpbIX OcyllecTBnsieTcss baHkom B anekTpoHHOM Buae; nubo BeinonHsemble KnueHTom B
akpaHHol popme nroboro 13 kaHanos Mouta baHk OHnanH) AencTBuA Ans nepBUYHON / NOBTOpHOM Peructpauun, mkcnpoBaHme n
XpaHEHNE KOTOPbIX OCYLLECTBSeTCA BaHKOM B 3rIEKTPOHHOM Buae.
3anpoc Ha nepeBop — 3anpoc KnueHTa Ha nepeBoA OEHEXHbIX CPeACTB C ucnonb3oBaHvem Cuctembl bbicTpbix nnatexen (CBIM):

= co CbeperaTenbHOro cyeTa UM MHOTO TeKyLLero cyeTta, oTkpbiToro KnmeHTy B BaHke, Ha cyeT KnueHTa, OTKpbIThIV B MHOW

KpeauTHoW opraHusaumm — yyactHuke CBIT;

= co cyeTa KnmeHTa, OTKpbITOrO B MHOW KpeanUTHOM opraHm3auumn — yqactHuke CBI, Ha CbeperatenbHbin cueT KnneHTa.
3anpoc Ha nepeBo COAEPXUT PEKBU3UTHLI A1 COBEPLLEHMS NepeBoaa.
3awWwmTHbIN KoA — YeTblpex3HayHbIV LdpoBor koA Anst foctyna k MobuneHomy 6aHky, ycraHaBnusaeTtcs KnneHTom Ha MoGunbHOM
TenedoHe, no xenaHuio Knuenta, n cnyxuT 3ameHorn Beoaa JlorvHa u Maponsa Ha mobunbHoM TenedoHe KnveHTa, Ans KOToporo
yCTaHOBIMEH 3alUMTHbIN KOA.
3aaBneHne ABO — 3asiBNeHve o NpeaoCcTaBreHNN AUCTAHUMOHHOTO GaHKOBCKOro O6CIyXMBaHMS, JOKYMEHT, OCOOPMIIEHHbIN B
3MEKTPOHHOM BUAE MO yTBEpXAeHHON B BaHke chopme, coaepkaluin nepcoHanbHble faHHble KnneHTa, nepeaaHHbii KnneHtom B
BaHk B Uenax 3aknoyeHus Jorosopa OBO.
NpeHTudukatop — nHdopmaums, no3sonsollas oAHO3HAYHO YCTAHOBUTL HOMep GaHKOBCKOro cyeTa nonyvaTenst AeHeXHbIX
cpenctB. NoeHTudukaTop npuMeHsieTcs Npu OCYLLECTBNEHUN NEPEBOOOB U 3a4YUCIIEHNM OEHEXHbIX CPeacTB Mo nepeBoaam,
coBepluaembiM, nocpeacteom CBI. B kavecTBe MpaeHTudmkatopa mcnonb3yetcs HOMep MOOGUNbHOro TenedoHa nonydartens
OEeHEeXHbIX CpeacTB.
WUpeHTudmnkauma - COBOKYNHOCTb MeponpusatMn baHka no ycTaHOBMEHW OnpederieHHbIX 3akoHoAaaTenbcTBoM Poccunckon
depgepauun cBegeHui o KnveHTax, WX nNpeacTtaBuUTensX, Bbirogonpuobpetatensx, 6eHedwmumapHbiXx Bnagenbuax, M Mo
NnoATBEPXKAEHMNIO [OCTOBEPHOCTU 3TUX CBEAEHWI C UCMONb30BAHMEM OPUrMHANOB AOKYMEHTOB M (Mnn) Hagnexawum obpasom
3aBEPEHHbIX KOMWI 1 (ANK) rOCyAapCTBEHHbIX U MHbIX HPOPMALMOHHBLIX CUCTEM.
UHTepHeT-6aHK — oanH mn3 KananoB [Nouyta BaHk OHnamH, AOCTYN K KOTOPOMY OCYLLECTBMSAETCS C KOMMbiOTEpa WM MHOro
TEXHWYECKOrO CPEACTBA KINMEHTA, NOAKMHYEHHOro K ceTh NHTepHeT.
KaHnanb! Mouta BaHk OHNanH - NHTepHeT-6aHK, JTnyHbI kabuHeT, MoBOunbHbIN GaHK.
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Kapta — 6aHkoBckas kapTa nnaTexHou cuctembl «Busa» (OOO «[MnatexHas cuctema «Busay), «MactepKapg» (OO0
«MactepKapa») u/mnn «Mup» (AO «HCIK»), UnionPay International (OOO «tOHWoHIMain»), sMuTupoBaHHas baHkom.

KnueHT — dousnyeckoe nuuo, 3aknioumsLLee / HamepeBatoLleecs 3akntounTtb ¢ bankom Jorosop ABO.

Kop pocTyna - wectusHayvHbIn LmudpoBon koa, HanpaensemMbin bankom B CMC-coobuennn / Push-ysegomneHun.

KopoBoe cnoBo — nocrnefoBaTenbHOCTb CMMBONMOB (OyKB u/vnu umudp) nmbo cnoso, KOoTopoe ycTaHaBnmBaeTcs KnueHTom npwm
3akrntoveHumn gorosopa. Micnone3yetcs ansg AyteHtndukaumm Knnenta npu ero obpaiieHnm yepes ncTaHUMOHHBIN KaHan, a Takke
cnyxuT onga BocctaHoBneHusa Koga gocrtyna. MNpy Hanvymm HeCkonbkuMx AOroBopoB KnMeHTOM ycTaHaBnuBaeTCs eaMHOE 3Ha4YeHne
KopoBoro crnosa ans o6ecnyxuBaHus No BCEM 3aKnoveHHbIM ¢ baHkom goroBopam. KogoBoe CrnoBo MOXET ObiTb M3MEHEHO: MpU
3aKrYeHnn ovepenHoro gorosopa ¢ baHkom unm npu obpalleHnn KnueHTa ¢ COOTBETCTBYHOLLMM 3anpocoM B baHk.
KomMmnpomeTauus ABTOPM3aLMOHHBLIX AAHHbLIX - CUTyauus, NpU KOTOPon ABTOPU3aLMOHHbIE AaHHblE CTanu U3BECTHbl ApYroMy
nuuy, B pesynbTaTe Yero ganbHenee ucnonb3oBaHue Novta BaHk OHNanH MOXeT NPUBECTU K HECAHKLIMOHUPOBAHHOMY CMUCaHUIO
OeHexHbIX cpeacTB KnveHTa, pa3melleHHbix B baHke.

Kpeaut — pgeHexHble cpefctBa B pOCCUMICKMX pybnsx, npepoctaBnsemMble baHkom KnuveHTy, aBndowemycs rpaxgaHuHOM
Poccwiickonn ®epepaumm, kotopble KnueHT 0ba3yeTca Bo3BpaTuTb baHKy Ha yka3aHHbIX B JOroBope NMoTpebuTenbCcKoro kpeauta
YCINOBWSIX NNaTHOCTU, BO3BPATHOCTU U CPOYHOCTMW.

JNnyHbIN KabuHeT — oamH u3 Kananos MNoyta baHk OHNanH, AOCTYN K KOTOPOMY OCyLLeCTBnAeTcs Yepe3 6aHkomaT/TepmmnHan baHka.
NMuynbin kabuHet Knuenta Ha Cainte M'MC XKX (JIK FTNMC XKX) — cneunanuavpoBaHHbIN NnepcoHanbHbIvi pasaen KnveHta Ha
Cante T'MC XKX. Qoctyn k JIK TMC XKX npepoctasnsetca KnveHtam nocne noaTBEPX4EHUS MU CBOUX MONHOMOYMIA (YCNELLHOW
aBTOpM3auun 4OocTyna) NoCpeaCcTBOM COMOCTaBNeHUs MHpopMaLuum, CoobLLEHHON (yKa3daHHON) 06paTBLLUMMCS (PU3NYECKMM NTULOM
C aHanorM4yHbIMMN AaHHbIMK, UMeLLMNCH o dusmdeckom nuue B ECUA n MTNC XKKX.

NoruH - npgentndmkatop Knuenta B lNouta baHk OwnaviH, npeacrtasnsoowmii coboi nocrnenoBaTenbHOCTb CMMBONOB (ByKBbI
nartuHckoro andasuTa u/vnu undpsl). NorvH JOMKeH coaepxaTb HE MEHEE LLECTU CUMBOJIOB.

Mo6unbHbIN 6aHK — oauH 13 KaHanos MNoyta BaHk OHnaiiH, MobunbHoe npunoxexue «loyta BaHk» / MOBUNbHOE NPUNOXeHNe
«Mouta BaHk OHnavH», ycTaHaBnMBaemMoe Ha MOOWIbHBLIA TenegoH WM uHoe YCTPoMUCTBO KnveHTa nop ynpaBneHuem
onepaunoHHon cuctembl iOS, Android wnu Windows 10. lMpunoxeHne MobuneHein 6aHk ycTaHaBnusaeTca KnueHTom
camocTosiTenbHO 13 npunoxeHuns Google Play, App Store, Microsoft Store unu Huawei AppGallery.

MobunbHoe npunoxeHue CBIN - nporpammHoe obecneveHne MNocTaBLmka NNaTexXHoro NpunoxeHus, npegocrasnsemoe Knnenty
[MoCTaBLMKOM NNATEXHOrO MPUIOXEHUST HA OCHOBaHUM OTAEMbHOr0 MULUEH3MOHHOMO COrMalleHus, 3aKMYEeHHOro Mexay
MocTaBLLUMKOM NnaTexHoro npunoxenus u KnueHtom, npeacraenstoliee cobov nnaTtexHoe NpuIoXeHne, yctaHaBnMBaemMoe Ha
MOOUMbHLIA TenedoH unn nHoe MobunbHoe ycTponcTBo KnmeHTa, n ucnonb3dyemoe KnveHTom anst opopmneHnst pacnopsikeHusi o
nepeBoae OEHEeXHbIX CPpeACTB B NOSb3y HPUAOUYECKOrO Nnuua / MHAMBMAYanbHOro NpeanpuHUMaTens B LEnsx onnaTbl TOBapoB
(paborT, ycnyr) ¢ ncnonb3oBaHneM CucteMbl GbICTPBLIX NNATeXen U NpefocTaBneHns (HanpaBrneHusl) yKasaHHOro pacrnopsiKeHUs B
BaHk.

Hepe3unaeHTbl — hmanyeckue nuua, He sensawwmecs PesngeHTamu.

OpHopa3soBbIA Napofib — LUMAPOBON KO, COCTOSLUMIA U3 YeTblpex, NATU UNn wectn uudp, dopmrpyemsin 1 HanpaeBnsembin
BaHkom KnueHnty B CMC-coobuweHun nnmn Push-ysegomnenunn. CMC-coobienne unu Push-yBegomneHne cogepxut ceefeHus o
chopMMpoBaHHOM C ucnonb3oBaHneM ouyTa baHk OHNaviH pacnopspkeHWn O nepeBoAde AEHEXHbIX CPEeACTB, BKMYadA Cymmy U
nonyyarens 4eHeXHbIX cpeacTB (Npy NOATBEPXKAEHUM (PMHAHCOBbLIX OnepaLmin, coBepLUaeMbix nocpeactesom MNoyta bank OHNamnH);
unn ceefeHnsa 06 MHbIX coBepllaemblix B lNMoyta Bank OHnanH onepauusx; cBegeHus 06 onepauusix COBepLUaeMbiX 4epes3
cneumanuanpoBaHHble pasgenbl Ha CTpaHuue badka B lMpunoxernun MapTHepa n Ha Ctpanuue banka B JIK TMC XKKX. Cpok
pevicteua OgHopasoBOro naponsi coctaBnsieT He 6onee 5 (MATM) MWHYT C MOMeEHTa ero HanpaeneHnuss bankom KnneHTy.
OpHopasoBbIvi NApOnb OAHO3HAYHO COOTBETCTBYET CEAHCY UCMONb30BaHMSA 1 noaTBepxaaemon KnneHtom onepauun.

Maponb - cekpeTHas uHopmauusa, cooteeTcTBytowasa JlormHy Knnenta B MNMoyta BaHk OHnalH, nocnegoBaTenbHOCTL CMMBOJIOB
(6ykBbl NaTMHcKoOro andgasuta, umudpbl n/unnm cumeonsbl). [Naponb JomkeH cogepXxaTtb He MEHEE CEMU CUMBOJIOB.

MaptHep — MwuHuctepcTBo KynbTypbl Poccuiickon ®Pepepauun, OCyECTBRSAOLLEE OpraHn3aunoHHOe U MHOpMaLuoHHOe
obecneyveHne peanusauun Nporpammbl «[lylWwKMHCKaa kapTa» COBMECTHO C MuHWCTEPCTBOM UMPOBOro pasBuUTUS, CBA3U U
MaccoBbIX KOMMYHUKaLuii Poccuiickon Penepaumm n opraHamu Bnactu cyobektoB Poccuiickon ®enepavmu.

MocTaBwuk nnatexHoro npunoxeHusa (MocTaBWMK) — OpPUANYECKOE UL, SIBMSIIOLLEECS NPOM3BOAUTENEM MNATEXHOro
npunoxexusi, obecneymBarollee MHPOPMALMOHHOE U TEXHOMOrMYecKkoe B3aMMOAEWCTBME B LIENsX MpPOBEAEHUS onepauuin c
MCNONb30BaHMEM COOTBETCTBYHOLLENO NIIATEXHOIO MPUIOXKEHMS.

MocTtaBwmkom MobunbHoro npunoxenus CBI aensetca AO «HCIK» (ctpaHa: Poccuiickas ®Pegepaums; MECTO HaxOXOeHUs:
Poccuickas ®epepaums, r. Mockea, bonblasa Tatapckas yn., 11).

Noppaspenenne BbaHka — nogpasgenexHue baHka (B TOM uncne KMMEHTCKMI LEHTP, CTOMKa NpoAax), B KOTOPOM OCYLLECTBNSETCH
KOHCYMbTMPOBaHUE KIIMEHTOB M NX OBCYXMBaHME C MOMOLLbIO MPOrPaMMHO-TEXHUYECKUX CPEACTB.

MoctaHoBneHue lMpaButenboctBa P® ot 08.09.2021 Ne 1521 - noctaHoBneHune [lpaButenbctea Poccuiickon denepauumn ot
08.09.2021 Ne 1521 «O coumanbHol noaaepKke Monoaexu B Bo3pacTe oT 14 [0 22 neT Ans NOBbILEHNS OCTYNMHOCTY OpraHn3auni
KynbTypbI».

Mouta BaHk OHnNawH — cuctema AMCTaAHUMOHHOro 6GaHkoBckoro obcnyxumBaHusa «[outa Bavk OHManH», ABNSETCA 4acTbio
[uncTaHUMOHHOro KaHana.

MpunoxeHue MapTHepa — MoGunbHOE npunoxeHune «locycnyrn.KynbTypa», yHKUMOHMPYOLWEE B pamKax MHMPaCTPYKTyphl,
obecneuvBarowen  MHPOPMALMOHHO-TEXHOMNOIMYECKOe B3aUMOOENCTBME WH(OPMAUMOHHBIX CUCTEM, UCMOMb3yeMbIX Ans
NPeaoCTaBNEHUsI TOCYAAPCTBEHHBIX U MYHUUMNAMbHBLIX YCIYr U UCMOMHEHUSI FTOCYAapPCTBEHHbIX M MyHMUMMANbHbIX OYHKUUA B
3NEKTPOHHOM hopMe.

Mporpamma «lywKUHCKasa kapTay - NporpaMMa couuanbHON NoAAEPXKKM MOBbILLEHUSI JOCTYNHOCTU OpraHn3auuii KynbTypbl Ans
Mornoaexu B Bo3pacte oT 14 go 22 net, peanudyemasi B COOTBETCTBUM C «[lpaBunamu peanusaumu nporpaMMbl COLMANbLHON
noaaepXkku monoaexu ot 14 0o 22 net Ans NOBbILIEHUSA 4OCTYNHOCTU OpraHnu3aumnii KynbTypbl», yTBEPXKAEHHbIMU [OCTaHOBNEHNEM
MpaButensctBa PP ot 08.09.2021 Ne 1521.

MpocTtasa anekTpoHHas noanucb (M3M) — npoctaa anekTpoHHas nognucb, ucnonbdyemas KnueHTom Ang nognucaHus
3NEKTPOHHbIX OKYMEHTOB Ha OCHOBaHUU 3akntodeHHoro mexay bankom n Knuentom Cornawenus o M3r, a Takke Ha OCHOBaHWUM
Horoeopa B0 anst noanMcaHusa aneKkTPOHHbIX JOKYMEHTOB, NepeAaBaemblx B baHk yepes AnCcTaHUMOHHbIE KaHarnbl.
PacnopsixeHue — 3MeKTPOHHbIN JOKYMEHT, B TOM YMCIEe, HO HE OrpaHM4MBasich, pacnopsikeHne KnmeHTta o coBepLueHun onepawumm
no cyety, Kapte, 3asiBneHue Ha obcnyxmnBaHue, 3asBrneHne-pacnopsixKeHne unm MHoMm aNeKTPOHHbIN AOKYMEHT, nepeaaHHbin B baHk
Hagnexatimm obpasom Yepes oanH n3 KaHanos Mouta BaHk OHnaiH 1 nognucaHHbi NpocTol 3MeKkTPOHHOM NOAMNMUCHIO.
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Peructpauusa — npoueaypa peructpauum KnueHta, B xoge kotopou KnueHT nonyyvaet goctyn k cepsucam Noyuta baHk OHnaviH. [Anga
BOCCTaHOBIEHUS YyTEPSIHHBLIX UM CKOMNPOMETUPOBaHHbIX ABTOPU3aLMOHHBIX AaHHbIX U NPU CHATUKM BnoknpoBky AocTyna k KaHanam
Mouta BaHk OHnanH KnneHT Npon3BoAMT NOBTOPHYO npoueaypy Peructpauumm.

Pe3upeHTbl - usmyeckme nuua, seBnsawowimMecs rpaxgaHamun Poccuiickon depepaumy, a Takke NOCTOSHHO MNpOXMBawoLwme B
Poccwiickonn ®efnepaummn Ha OCHOBaHWM BMAA Ha XUTENbCTBO, NMPeAyCMOTPEHHOro 3akoHoaaTenbcTBoMm Poccuickon depepauuu,
MHOCTpPaHHble rpaxaaHe.

PekomeHaauun no 6Ge3onacHoMy wucnonb3oBaHuio [oyra BaHk OHnanH (PekomeHpauuu) — yTBepxaeHHble B baHke
«PekomeHngaumm no 6e3onacHomMy ucnonb3oBanuto Noyta BaHk OHnaiH u Mpunoxenns «lMoyta baHk. Mnagwwuin». Pekomergauum
pasmeLllatoTcs Ha cante baHka B ceTu MiHTepHeT no agpecy: www.pochtabank.ru.

Cant N'C XKKX — cant N'MC XKKX B ceTn MIHTepHeT no agpecy: www.dom.gosuslugi.ru.

CbeperaTenbHbIi CYET — TEKYLLMIA CHET, OTKPbIThIN BaHkom KnneHTy B poccuiickunx pybnsax B pamkax npogykra «CoeperatenbHbin
CYeT C KapTon» ANs COBEpLUEHMS pacHeTHbIX U MHbIX onepauuii, yCTaHOBMNEHHbIX 3akoHoAaTenbcTBoM Poccuiickon ®eaepauun, He
CBSI3aHHbIX C OcyLlecTBneHnemM KnmeHTom npeanprvHUMaTensCckon AeATeNbHOCTY.

CucTtema 6bicTpbix nnartexen (CBIM) — cepBuc BbICTpbIX NNaTexen nnaTtexHon cucteMsl baHka Poccuun, nossonstowmii KnmeHty
KPYFMOCYTOYHO B peXuMe pearnibHOro BpeMeEHW OTMNpaBnATb M Mony4vatb nepeBobl AeHEeXHbIX cpeacTB. OnepaTopom CucTembl
ObICTPbIX NNATEXeln N ee pac4eTHbIM LIEHTPOM siBnsieTcst baHk Poccun.

CMC-coobLweHne — kopoTkoe TekcToBoe coobulieHue, HanpaBnsemoe baHkom Ha Homep MobunbHoro tenedoHa KnueHTta,
npegoctaBneHHbIn KnneHtom B BaHk.

CornaweHue 06 ucnonb3oBaHMU NPOCTOM aNeKTpoHHou nognucu (CornaweHue o M3M) — cornaweHve, 3aknYEeHHOE MexXay
Knuentom 1 BaHkom, perynupytoliee oTHoweHnss mexay baHkom n KnueHtom B 06nactv ncnonb3oBaHWs MPOCTON 3NEKTPOHHOWN
noanucu.

Crtpanuua Banka B JIK TMC XKX — nHTepHeT - pecypc Banka B JIK TMC XKKX (uHterpupoaHnHas B JIK TMC XKKX ctpaHuua baxka),
Ha KOTOpOM peanunsoBaH cepsuc baHka, nossonstowmii KnneHty obpaTtntbesi B BaHk, 3akntounTe ¢ baHkom Jorosop MNBK v Jorosop
OBO, odopmuTe npegonnadeHHyto OaHKOBCKyH KapTy no nporpamme «[lpegonnaveHHass BupTyanbHas kapTa», a Takke
nossonsowuii opopMnaTb U NnepeaasaTb B baHk pacnopspkeHnsa o nepeBoAe AeHEeXHbIX CPEeACTB B Liensx onnatbl YCyr XUMULLHO-
KOMMYHanbHOro X03s1MCTBa B MOPSAKE U B COOTBETCTBUWN C YCMOBMAMU, OnpederneHHbIMn AencTeyowmMm B baHke «Ycnosusamu
COBEpLUEHNsI ONnaTbl YCIyr XXUNULLHO-KOMMYHanbHOro xo3sinctea Ha cante M'MC XKKX». Ctpanuua baxka B JIK TUC XKKX siBnsetca
OONOMHUTENBbHBIM ANCTaHLUMOHHBLIM KaHanom obcnyxmeaHma BaHkom KnneHToB, He siBnsieTca YacTtbto Moyta BaHk OHnanH.
CtpaHuuya BaHka B [lNpunoxeHuu lMapTHepa — wuHTepHeT-pecypc BbaHka B [lMpunoxeHun [apTHepa (MHTerpuMpoBaHHas c
MpunoxeHuem lMNapTHepa cTpaHuua baHka), Ha KOTOpoM peanun3oBaH cepBuc baHka, nossonsowmii KnneHty obpatutecsa B baHk,
3akntounTb ¢ baHkom [dorosop MBK, odopMuTb NnpegonnadeHHyto 6aHKOBCKYH KapTy no npofykTty «[lylKMHCcKasa kapTa», a Takke
nossonsaLWwui oopMnsaTb U Nnepeaasatb B baHK pacnopspkeHus 0 NepeBoAe AEHEXHbIX CPEACTB B Liensdx onnatbl 6unetoB Ha
nocelieHne MeponpuaTMin, B TOM 4uCne Moka3 (WUNbMOB, NPOBOAMMBLIX (OpraHn3yembix) OpraHvM3aumsMn KynbTypbl, B T.u.
opraHn3aumnsiMmn KMHomnokasa (KMHoTeatpamu), SBAsowmMncs ysyactiukamm Mporpammel «lywkuHckas kapta». Ctpanuua baHka B
MpunoxeHun MapTHepa ABRSeTCA AONONHUTENbHLIM ANCTAHLUMOHHBIM KaHanom obcnyxueaHus BaHkom KnveHToB, He siBnsieTcs
yacTb [NouTta BaHk OHnanH.

CueT no Bknapy — 6aHKOBCKWI CYET, OTKPbITbIM BaHkoM Ha umsa KnvneHTta B poccumnckmx pybnsax Ans yyeta AeHexXHbIX CpeacTs,
pa3MeLLieHHbIX BO BKNap.

Tapudbl IBO — yTBEpXAEHHBIN BaHKOM OOKYMEHT, coaepaliuii (pMHaHCOBbIE YCINOBKS, KOMUCCUM U UHbIE MraThl, Nognexaiyne
ynnate Knuentom. Tapudbl IBO pasmeluatotcs Ha caiiTe BaHka B ceTu MHTepHeT no agpecy: www.pochtabank.ru, a Takke MoryTt
ObITb pa3MeLLeHbl B MHBIX OTKPbITbIX MCTOYHMKaX (No Beibopy baHka).

Tekywmn cuyeT — GAHKOBCKMIA CYET, OTKPbIThIN BaHkoM KnueHTy B poccuickux pybnsax B pamkax goroBopa 6aHKOBCKOro cyeTa,
Aorosopa notpebnTenbCKOro Kpeauta, AoroBopa o BbiNycke U 06CnyxumBaHUM 6aHKOBCKOW KapTbl ANS COBEPLUEHUS pacyeTHbIX U
MHBbIX OMepaLui, YyCTaHOBMEHHbIX 3aKoHOA4ATeNbLCTBOM Poccuiickon depepauun, He CBA3aHHbIX C ocyllecTBreHnem KnueHTom
npeanpuHUMaTenbCKON AeATensHocTM (B ToM uucne CbeperaTenbHbii CYET, CHET, UCMONb3yeMbld ANsi pacyeToB MO JOroBopy
noTpebuTensLCKoro KpeamTa, Ansa ocyLecTBIeHNs onepauuii ¢ Ucrnosb3oBaHueM KapToi).

ToproBo-cepBucHoe npeanpusatue (TCI) - opmuanyeckoe NUUO UKW MHAMBUAYANbHBLIA NpeanpYHUMaTesb, peanuaytoLlee(-ui)
TOBapbl, NpeaocTaBngAoLwee(-1in) yenyrn unu BoinonHswowee(-nin) pabotel ¢ BOSMOXHOCTBIO onnatel KnneHtom yepe3 MobunbHoe
npunoxexue CBI.

YnpouweHHasa naeHTuduKaums KnmeHTa - omsanyeckoro nuua (YnpoiueHHas naeHTudukaums) - ocyLlecTBnsemas B crny4vasx,
ycTaHoBneHHbIx PepepanbHbiM 3akoHOM Ne 115-O3, cOBOKYNMHOCTb MEPOMPUSITUIA MO YCTAHOBMEHUO B OTHOLWeEHUM KnneHta
damMunmu, UMeHn, oT4ecTBa (ECNM UHOE He BbITEKaeT M3 3aKoHa WU HauuoHanbHOro obblyasl), cepum U HoMepa [OOKYMEHTa,
YOOCTOBEPSIHOLLETO JIMYHOCTb, U NOATBEPXKAEHNIO JOCTOBEPHOCTU 3TUX CBEAEHWI OAHUM K3 CrieayoLLMX CnocoboB:

" C MCMNOMb30BaHNEM OPUTMHANOB AOKYMEHTOB U (UNn) Hagnexawmm obpa3om 3aBepeHHbIX KOMUI JOKYMEHTOB;

* € UCMOnb3oBaHMEM UHGOPMaLMM N3 MHPOPMAaLMOHHBIX CUCTEM OPraHOB rocygapCTBEHHON BnacTtu, MNMeHcnoHHoro doHaa
Poccuiickon ®epepaummn, PepgepansHoro poHaa 0693aTenbHOr0 MeANLIMHCKOTO CTPaxoBaHUs U (Mnn) rocyaapCTBEHHOW
NHOPMaLMOHHON cncTeMmbl, onpeaeneHHown MNpasmuTenscTtBom Poccuickon depepaunu;

= ¢ ucnonb3oBaHnem ECUA npu mMcnonb3oBaHUM YCUMEHHOW KBanuuuUMpOBaHHOW 3NEKTPOHHOW NMOAMMCU MW NPOCTON
3MNEKTPOHHOW NOANUCH NP YCNOBUW, YTO NPU BbiAa4ve Krtova NPOCTON 3MeKTPOHHOW NOAMNUCU NIMYHOCTL hranyeckoro nuua
yCTaHOBMEHA NpU NMYHOM NpUeMe.

YcnoBusa OBO (YcnoBus) — HacTosilne «YCrnoBusi NPefoCTaBeHUss OUCTaHLMOHHOTO GaHKOBCKOro obcnyXuBaHusi». Ycrnosus
BblJaloTca Ha pykn KnveHTy no ero TpeGoBaHuMio, a Takke pasMellaroTcs Ha cawte baHka B cetu VIHTepHeT no agpecy:
www.pochtabank.ru.

Ycnyra BaHka (Ycnyra) — ycnyra no 4oroBopy noTpebuTenbCckoro KpeauTa, JOroBOpY O BbiMycke U 06CyXMBaHMM GaHKOBCKOM
KapTbl, 4OroBopy 6aHKOBCKOro cyeTa, MHOMY AOrOBOPY, 3aKMto4YeHHOMY Mexay baHkom u KnneHToMm, 3asBneHve Ha npegocTaBneHne
KoTopon odopmnsietca KnveHtom 4yepes lMouta Bank OwnnawviH. Mopsgok okasaHusa Ycnyr onpenensieTcsi COOTBETCTBYHOLLUMMU
Aorosopamu, (hMHaHCOBLIE YCIOBMSA OKa3aHusa YCnyr yctaHaBnmeatTcs B Tapudax banka.

®depgepanbHbii 3akoH Ne 115-P3 - depepanbHbii 3akoH oT 07.08.2001 r. Ne 115-d3 «O npoTMBOAECTBUM Neranvsauum
(OTMbIBaHUIO) 4OXOA0B, NOMYYEHHBIX MPECTYMHBLIM NYyTEM, Y (PUHAHCMPOBAHMIO TEPPOPU3MAY.

depepanbHbif 3akoH Ne 149-d3 - depepanbHbii 3akoH OT 27.07.2006 r. Ne 149-03 «O6 uHdpopmauum, MHPOPMaLMOHHBLIX
TEXHOMOMMAX 1 0 3almTe MHpopMaLMny.
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YcnoBus npefocTaBrieHnst AUCTaHUMOHHOMO 6aHKOBCKOro 0GCnyX1BaHus

Yar — cuctema obmMeHa TEKCTOBbIMU COOOLLEeHMAMM Mexay BaHkom u KnneHtom B MHTepHeT-6aHke unmn B MobunsHom 6aHke MNoyTta
Bank OHnanH, ucnonb3yemas npu obcnyxmnsaHunm baHkom KnneHToB, kak ¢ y4actuem, Tak u 6e3 yyactus onepatopa baxka. Mpu
obcnyxumBaHun nocpeactsom Yata KnmeHty He TpebyeTcs nocTosiHHOe coefvHeHwe ¢ onepaTtopoM baHka, cuctema nossonset
3aasaTb BOMPOCHI 1 YATaTb OTBETHI B YAOOHOM AnA KnueHTa BpeMeHHOM pexume.

OnekTpoHHasa nopanuck EMIY - npoctas anekTpoHHas MoOAMUCH, KNOY KOTOPOW nonyyveH KnueHTom B nopsigke, onpeaeneHHoM
3akoHogaTenbcTBoM Poccuickon ®epepaumm, ucnonedyemas Ans nonyvyeHuss KnveHToMm rocyaapCTBEHHbIX U MYHULMMAMbHBIX
YCryr B 3NeKTPOHHON popMe.
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YcnoBus npefocTaBrieHnsi AUCTaHUMOHHOMO 6aHKOBCKOro 06CnyXnBaHWs

MpunoxeHune Ne1
K YcnoBusiM npefocTaBrneHns AMCTaHLMOHHOIO 6aHKOBCKOro
obcnyxmBaHus
NnoPALOOK 3AKINKOYEHUA OOTOBOPA OBO

TpeboBaHue K
maeHTudukaunm KnueHra

Mopspok 3akntoyenus florosopa ABO

KnveHT, npowegwni
MaoeHTndmkaumio, Haxogswuicst
B BaHke Ha obcnyxmBaHum 1
MMEeIoLWNIA 3aKnoYeHHoe C
BaHkom u gerictytoulee Ha
aarty 3aknoyeHus [loroBopa
[OBO Cornawenwne o M3r1

[nsa 3akntoyenns OoroBopa ABO KnneHT camocTosTensHo, 6e3 nuyHoro obpatleHus B baHk, Yepes cneunanu3npoBaHHyo akpaHHyto dopmMy B nobom ns Kananos Moyta BaHk

OHnanH (MHTepHeT-6aHK, MobunbHbIN 6aHK 1 JIMYHbIA KabuHET):

1. 3HakomuTcs ¢ Ycnosusimu IBO, PekomeHpaumsimm no 6e3onacHomy vcnonb3oBanuto MNoyta Bank OxnaiH, Tapudamu OBO.

2. MpoxoauT nepBuyHyto Peructpaumio B MNMouta bank OnnaiH. Mpu npoxoxgeHun Knuentom Pernctpaumm B Mouta Bavk OxnaiH dpopmupyeTtcst 3assnexuve OBO.

Mpwn ocywecteneHun Peructpauum KnueHT coBepLuaeT crneaytowme AencTBus:

" MHUUMMPYET B 3kpaHHou cdopme 3anpoc Ha Peructpaumto B Moyta BaHk OHnaiH, ykasbiBaeT npuHagnexawmin Knmenty Homep mobunbHoro tenedpoHa, nocrne yero KnmeHty
BaHkom HanpaBnsieTcss OgHopa3oBbIi Naposb Ha nNpegocTaBneHHbIn KnueHToM BaHky Homep MobunbHoro TenedoHa;

= BBOAWT HoMep KapTbl / Homep TekyLero cyeTa (ykasblBaeTcs ONUMOHanbHo, MpY UX HanM4um);

" MOATBEPXAAeT aKTyanbHOCTb U AeNCTBUTENbHOCTL PaHee NpeaocTaBrieHHbIX baHKy JOKyMEHTOB 1 CBeAeHUI, KOTOpble BNOCNEACTBUN 3anonHsaoTesa B popmy 3assnerns [B0;

= BBOAWT nony4yeHHbIn OQHOPas3oBbIv Maponb Afst NoAanucaHus ¢ ucnonb3oBaHnem 3l akpaHHon dopmbl 3asiBrnenns OBO n ero HanpaeneHuss B baHk, a Takke Ans
noaTBEPXKAEHNS CBOErO COrNacusi C yCroBUSIMM BbllLeyKa3aHHbIX JOKYMEHTOB.

Mocne koppekTHOro BBOAA AaHHbIX KnveHTom, BaHk nporpammHbiM cnocobom npegocTtasnseT KnveHTy Bo3MOXHOCTb 3apaTthb JlormH n Maponb, koTopble Bnocneactsuv 6yayTt

ncnonb3oBaTbest KnueHToM anst nonyyeHuns goctyna k MNoyta BaHk OHnaiiH.

Akuentom KnuneHta ocdepTbl BaHka siBnsieTcst npegoctaeneHne KnveHtom B bank 3assnenns B0, nognucaHHoro MArl.

KnueHT Bnpase ycTtaHOBUTb 3alwmTHbIM ko B MobunbHom 6aHke, KoTopbivi 3ameHsieT BBog JlornHa v MNMapons Ha mobunbHoM TenedoHe, AN KOTOPOro OH YCTaHOBIEH.

KnuneHT, He HaxoasaLMIACS Ha
ob6cnyxuBaHuu B baHke, B
cnyyae, ecnv AaHHbln KnueHt
SIBMNSIETCS rPaXXgaHNHOM
Poccuiickon ®egepaunm n
BromeTpuyeckme
nepcoHarnbHble AaHHble
KnveHTa pasmelleHsl B EBC,
npu nposegeHnn baHkom
MaoeHTndmkaumm ykasaHHoro
KnvueHTa nytem yctaHOBReHUs 1
NOATBEPXKAEHMSA JOCTOBEPHOCTH
CBeOEHUIN O HEM C
ncnonb3oBaHnem ECUA n EBC
B NMOpPSAKe, yCTaHOBIEHHOM
depepanbHbiM 3akoHOM Ne 149-
D3 n degepanbHbIM 3aKOHOM
Ne 115-03

Ona 3akntovenns Joroeopa ABO KnueHT camocTosTensHo, 6e3 nuyHoro obpallerus B baHk, Yepes cneunanvuavpoBaHHyto akpaHHyto dopmMy B VIHTepHeT-6aHke nnu MobunsHom

6aHke:

1. 3HakomuTcs ¢ Ycnosusmu 16O, PekomeHaaumsimu no 6e3onacHomy ucnons3oBaHuio [Nouta baHk OHnaiiH, Tapudamu OBO.

2. MpoxoauT nepsuyHyto Pernctpaumto B MNouta BaHk OxnaiiH. Mpu npoxoxaeHun KnueHtom Pernctpaummn B UHTepHeT-6aHke / MobunbHom 6aHke dopmupyetcs 3asienenve OB0O.

Mpu ocywectBneHnn Peructpauum KnueHT coBepluaeT cneaytowime AencTBums:

" MHUUMMPYET B akpaHHoW copme 3anpoc Ha Peructpauuto B Mouta BaHk OHnaiiH, ykasbiBaeT npuHagnexawuin KnmeHty Homep mobunbHoro TenedoHa, nocne vero KnmeHty
BaHkom Hanpaensetca OAQHOPa30BbIN Naposib Ha NPeAoCTaBneHHbIN KneHTom BaHky Homep MobunbHoro TenedoHa;

= BBOAWT MonyyeHHbIi OgHOPa3oBbIN Naporb, 3anonHSAeT aKkpaHHyto dopmy 3assnexuns [B0;

* noATBepXAaeT 3anonHeHHbIe CBeAEHVSA U CBOE corflacue € YCroBUSAMU BbllleyKasaHHbIX JOKYMEHTOB;

* noanucbiBaeT U HanpasnsieT B BaHk ¢ ncnonb3oBaHveM AnekTpoHHow noanucu EMMY akpaHHyto cdopmy 3asenenus OBO. Mpu atom BaHkoMm nposoauTcst MaeHTudmkaums
KnuneHTta nyTem ycTaHOBNEHWS 1 NOATBEPXXAEHUS AOCTOBEPHOCTU CBeAeHUI 0 Hem ¢ ucnons3osaHnem ECUA n EBC B nopsgke, ycraHosneHHoM ®efepanbHbiM 3akoHoM Ne 149-
®3 n depepanbHbIM 3akoHOM Ne 115-93.

Akuentom KnueHta ocepTbl BaHka siBnsieTcst npegoctasneHne KnueHtom B bank 3asisnenus B0, noanucaHHoro AnekTpoHHon noanucsto EMMY.

Mocne koppekTHOro BBOAa AaHHbIX KnveHToM, BaHk nporpaMmMHbIM criocobom npepocTtaenseT KnveHTy Bo3MOXHOCTb 3apath JloruH u MNaponb, koTopble BNocneacTsuv oyayT

ncnonb3oBaTtbes KnueHTom Ansa nonyyeHus goctyna k Moyta bank OHNaiiH.

KnueHT BnpaBe ycTaHoBUTL 3almTHbIN koa B MobunbHoM 6aHke, KoTopbii 3ameHsieT BBoA JlorvHa v Maponsi Ha MobunsHoM TenedoHe, AMs1 KOTOPOro OH YCTaHOBIIEH.
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YcnoBus npefocTaBrieHnsi AUCTaHUMOHHOMO 6aHKOBCKOro 06CnyXnBaHWs

KnneHT, He HaxogsaLmMIACS Ha
obcnyxuBaHuu B baHke, ¢
npoBeaeHneM YNpoLLeHHOWM
naeHtTudukauymm Knuena (c
Mcnonb3oBaHNMeM MHcopmaLmm
13 NHPOPMALIMOHHBIX CUCTEM
OpraHoB rocyapCTBEHHOMN
BnacTu, lNeHcrMoHHoro ooHaa
Poccuiickon denepaumm,
depepanbHoOro oHaa
06s13aTeNbHOr0 MEANLNHCKOrO
cTpaxoBaHusi u (1nu)
rocygapCTBEHHOMN
MHOPMALIMOHHOW CUCTEMBI,
onpegeneHHomn
MpaBuTenbcTBOM Poccuickon
depepauumn, unm c
ncnonb3oBaHvem ECUA)

1. Ons 3akntodeHusa Jorosopa ABO yepes cneumannavpoBaHHyt 3KpaHHy cdopmy B nobom n3 KaHanos MNoyta baHk OHnainH (MHTepHeT-6aHK, MobunbHbI 6aHk nnu JndHbin

kabuHeT) KnneHT camocTosATensHo, 6e3 nnyHoro obpalleHns B baHk:

1.1. 3Hakomutcs ¢ Yenosusimu B0, PekomeHgauusimm no 6esonacHomy mcrons3oBanuio MNovta baHk OHnaiiH, Tapudamm OBO.

1.2.MpoxoauT nepBu4Hyto Peructpaumto B MNMoyta bank OHnanH. Mpu ocywecteneHun Peructpauum KnueHT coBepluaeT criegytouime eNcTBUs:

" MHUUMMPYET B 3KpaHHoW chopme 3anpoc Ha Pervctpauumio B Nouta BaHk OHNanH;

" yKasblBaeT npuHagnexawmini KnueHty Homep MobunbHOro TenedoHa, 3anonHsieT B 3KpaHHOW ¢opMe CBeAeHUst ANSi NPOXOXAEHWS YNPOLEHHOW uaeHTUdukaumm u
noaTBepPXKAaeT ykasaHHble cBefeHus, nocne yero KnueHTty baHkom Hanpaensetcs OQHOpa3oBhbIi Naporb Ha NpefocTaBneHHbl KnneHtom BaHky Homep mobunbHoro TenedoHa,
npu atom baHkom npoBoauTcs YnpoleHHas naeHtTndmkaums Knuenta (nocpeactsom ucnonb3oBanus ECUA);

= BBOAWT NOny4YeHHbIn OAHOPa30BbLIN Naponb AN NOATBEPXKAEHUS CBOEro 3anpoca 1 cornacusi ¢ yCnoB1MsMY yYka3aHHbIX Bbille JOKYMEHTOB.

Akuentom KnneHta odepTbl baHka siBnsieTcst coBeplueHne KnveHTom Beex BbllleykasaHHbIX AeNcTBuiA, HeobxoanMbix ans 3aknoveHusi fJorosopa A4B0.

Mocne koppekTHOro BBOAa AaHHbIX KnveHToM, BaHk nporpammHbiM cnocobom npepocTtasnseT KnveHTy Bo3mMoxHOCTb 3agath JlorvH u MNaponb, KoTopble BnocrneacTsun 6yayT

ncnonb3oBatbes KnueHtom ans nonyyeHns goctyna k MNoyta Bank OHnaiiH.

KnueHT BnpaBe yctaHoBWUTb 3awwuTHbI kog B MobunbHom 6aHke, KoTopbii 3aMeHsieT BBog JlorvHa 1 Mapons Ha MobunbHoM TenedoHe, A5t KOTOPOro OH YCTaHOBIEH.

2. ns 3akntodenust Ooroeopa OBO B cneumanusmpoBaHHoM pasgene Ha Ctpanuue badka B Mpunoxenun MaptHepa nubo Ha Ctpanuue Banka B JIK TMC XKKX KnueHnt (nocne

ycrewHow asTopm3auum KnveHTa B ykasaHHOM kaHane obcnyxvBaHusa) OAHOBPEMEHHO C 3akntodeHvem [orosopa MBK:

2.1. 3Hakomutcs ¢ Yenosusimm JBO, Pekomengauusimm no 6esonacHomy ucnonb3oBaHuto MNovta baHk Oxnaii, Tapudamu OBO;

2.2. MHUUMMpYeT B 3KpaHHOW dhopme 3anpoc Ha 3akntoverne [orosopa B0 (ogHoBpemeHHo ¢ forosopa BK), ans atoro:

= ykasbiBaeT npuHagnexawmn KnveHTy Homep MoOOunbHOro TenedoHa, 3anonHAeT B 3IKpaHHOW dhopme CBeAeHus Ans MPOXOXAEHUs YMPOLEHHOW uaeHTudMKaumn un
noaTBepXaaeT ykasaHHble cBefeHus, nocne yero KnueHTty bankom Hanpasnsietcs OaHOpa3oBbIvi Naposb Ha NpeaocTaBneHHbIn KnueHtom baHky Homep mobunbHoro TenedoHa,
npu atom baHkom nposoauTcsa YnpoleHHas naeHtndmkauma Knmenta (nocpeactsom ncnonb3osans ECUA);

= BBOAWT nony4eHHbIn OAHOPa3oBbIv Naponb Ans NOATBEPXAEHWS CBOero 3amnpoca Ha 3aknodeHve [orosopa [BO (ogHoBpemeHHO ¢ 3akntodeHvem [orosopa [1BK) n ero
HanpasneHus B baHk, a Tawke cornacus ¢ ycnoBusMmM yKadaHHbIX BblLLE JOKYMEHTOB.

Akuentom KnueHTta odpeptbl baHka sBnsertca coBeplueHne KnveHToOM BCex Bbllleyka3aHHbIX AEeNCTBUN, Heobxoaumbix Ans 3akmoyveHns [orosopa [OBO (ogHoBpeMeHHO €

3akntoyeHnem J[lorosopa MBK).

[nsa yctaHoBneHust JlornHa v Mapons B Lensix ux nocneayroLero ucnonb3oBatbest KnueHtom ansa goctyna k KaHanam Moyta BaHk OHnanH, KnueHty Heobxoaumo npontu B MovTa

BaHk OnnanH Peructpaunio. BoamoxHocTb 3agath JlorvH n Mapone 6yaet npepoctasneHa KnueHnty BaHkom nporpaMMHbiM cnocobom B mpouecce npoxoxaeHus KnvneHTtom

Pernctpauum B nmobom n3 Kananos MNoyta Bank OHnaiiH. [lononHuTensHo KnveHT BnpaBe ycTaHOBUTL 3awuTHbIV kod B MobunbHOM 6aHKe, KOTOpbI 3ameHsieT BBoA JlorvHa u

Maponsi Ha MoBunbHOM TenedoHe, AN KOTOPOro OH YCTaHOBIEH.

KnneHT, He HaxogsLwunes Ha
obcnyxmBaHun B baHke 6e3
npoBeaeHus VioeHtudukauum /
YnpouieHHow ngeHTudmnkauum
KnueHnTa B nopsigke,
YCTaHOBIEHHOM MNyHKTOM 1.4
crtatbun 7 PegepanbHoOro 3akoHa
Ne 115-03

Onsa 3akniovenusa Jorosopa ABO KnueHT camoctosTensHo, 6e3 nuyHoro obpalleHust B baHk, yepes cneunanmanpoBaHHyO 3KpaHHyo dopMy B niobom 3 Kananos Mouta bBaHk

OnnawiH (MHTepHeT-6aHK, MobunbHbIM 6aHK NNy JINYHBIN KABUHET):

1. 3HakomuTcs ¢ Ycnosusmu B0, PekomeHaaumsiMu no 6e3onacHomy ucnonb3oBaHuio MNouta banHk OHnaviH, Tapudamu BO.

2. MNpoxoauT nepsuyHyto Pernctpaumio B Movta BaHk OHNamH.

Mpu ocywectBneHnn Peructpauum KnueHT coBepluaeT cneaytowime AencTBums:

" MHWULMMPYET B 3KpaHHoM chopme 3anpoc Ha Pernctpauumto B MNMoyta BaHk OHNaiH;

= ykasbiBaeT npuvHagnexaiwmui KnmeHty Homep MmobunbHoro TenedoHa, nocne vero KnueHty baHkom HanpasnseTca OfHopasoBbili Napornb Ha NpefocTaBneHHbIn KnvneHtom baHky
HOMep MOBUIBHOTO TenedoHa;

= BBOAWT MonyyeHHbIi OfHOPa30BbIN Naponb Ans NOATBEPXKAEHNS CBOero 3anpoca 1 cornacusi ¢ yCroB1sIMU yKka3aHHbIX BbILLE JOKYMEHTOB.

Akuentom KnveHta odepThl baHka siBnisieTcsi coBeplueHne KnveHTom Beex BbllleykasaHHbIX AeNCTBuiA, HeobxoanMbix Ans 3aknoveHust forosopa AB0.

Mocne KoppekTHOro BBOAA AaHHbIX KnueHToM, BaHk nporpammHbIiM cnocobom npepocTtasnseT KnveHTy Bo3mMoXHOCTb 3apath JlorvH u MNaponb, KoTopble BnocrneactTsun OyayT

ucnonb3oBaTbest KnueHToM anst nonyyeHus goctyna k MNoyta Bank OHNaiiH.

KnveHT BnpaBe ycTtaHOBWUTb 3alnTHbIV ko B MobunbHom 6aHke, KOoTophbi 3aMeHsieT BBog JloruHa u Mapons Ha MobunbHoMm TenedoHe, AN KOTOPOro OH YCTaHOBIIEH.
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